Schedule of Charges-MDB Debit Cards
(Effective from 20 February 2025)

)

midland

bank for inclusive growth

Items

Charges

Issuance Fee 1%t Year

Free

Renewal Fee 2" Year onwards

Tk.575 (Including15% VAT)

Annual Fee waiver

12 POS transaction
(single transaction above Tk.1000)

PIN Replacement Fee

Tk.115 (Including 15% VAT)

Card Replacement Fee

Tk.575 (Including 15% VAT)

Card Replacement Fee due to Lost by Courier Free
Card Replacement Fee due to Faulty card Free
Retail(POS)/E-Commerce Transactions 15/Day

Visa Money Transfer (VMT) Charges

Tk.50 (15% VAT will be applicable)

Cash Transaction at ATM

e At MDB ATM: Free

e At NPSB Network: First 5 transaction free
per month; thereafter, TK.30 fee applies
as per BB guideline.

e At Q-Cash Network: Tk.10 +VAT

e At Visa Network: Tk. 30 + VAT

Balance Enquiry at ATM

e At MDB ATM: Free

e At NPSB Network: Tk.5.00
e At Q-Cash Network: Free

e At Visa Network: Tk. 2.50

Mini Statement at ATM

e At MDB ATM: Free

e At NPSB Network: Tk.5.00
e At Q-Cash Network: Free

e At Visa Network: Tk. 2.50

Video/CCTV footage at MDB ATM'S

Tk. 4,000+VAT (Per transaction)

Video/CCTV footage at other Partner ATM'S

Tk. 4,000+VAT or Subject to the respective bank’s
policy (Per transaction)

Video/CCTV footage at VISA ATM'S

As per VISA rule / At actual

Branch Video Record Checking Upon
Accountholder's Request for Any Dispute

Tk. 5,000+VAT

Note: Currently, Near Field Communication (NFC) and Contactless transaction feature are not enabled. Upon
notification, you may enable the NFC option through Contact Centre.

@) 1659

For more information:
Write:contact.centre@midlandbankbd.net

Or visit: https://www.midlandbankbd.net



