
 


midlandonline&alertbankingapplicationform


FFoorrBBaannkk’’ssUUsseeOOnnllyy PPLLEEAASSEEUUSSEECCAAPPIITTAALLLLEETTTTEERRSS DDaattee:: d d m m y y y y

Branchname:   

Branchcode:



AAvvaaiillaabblleesseerrvviicceessaarree:: mmiiddllaannddoonnlliinnee AAlleerrttBBaannkkiinngg 


AAccccoouunnttNNaammee::

                             
                             

                             



CCoonnttaaccttPPhhoonnee:: OOffff..            EExxtt..       RReess..           



MMoobbiillee:: + 8 8 0 1          DDaatteeooffBBiirrtthh:: d d m m y y y y



EEmmaaiill:: 



mmiiddllaannddoonnlliinnee

AAccccoouunnttNNoo..::
(onlySB/CD/SNDaccount)

    -          

PleaselinkalloftheAccount(s)withmidlandonline,whichhasbeenassociatedwiththeCustomerID.


11.. FFuunnddTTrraannssffeerr Yes  No
Iwishtoavailmidlandonlinefundtransferto:OwnAccount(s)AnyMDBAccounts



AAlleerrttBBaannkkiinnggSSeerrvviiccee
22.. PPlleeaasseeiinncclluuddeetthheeffoolllloowwiinnggaaccccoouunntt((ss))ffoorraalleerrttbbaannkkiinnggsseerrvviiccee::

ii))     -           iiiiii))     -           



iiii))     -           iivv))     -           



vv))     -           vvii))     -           


33.. AAlleerrttBBaannkkiinnggmmeeddiiaa MMoobbiillee  EEmmaaiill  BBootthh


I/weconfirmthatI/wehavereadandunderstoodthetermsandconditionsgoverningmidlandonline&alertbankingservices(asapplicable)andagreetocomply
withthesame.I/wealsoconfirmthatI/wehavereadandunderstoodthebank’sscheduleoffeesandchargesandunconditionallyacceptthesame.


I/weshallbesolelyresponsibleforanyinstruction/transectiondonethroughmidlandonline&alertbankingservicesusingmyIDandPasswordintheaccounts
mentionedabove.I/weauthorizeMDBtodebitmy/ouraccountforanyfeesandcharges,ifapplicable,togetthemidlandonline&alertbankingservices.


CCuussttoommeerrNNaammee CCuussttoommeerrIIDD SSiiggnnaattuurreewwiitthhDDaattee

1stApplicantName  

2ndApplicantName  

3rdApplicantName  

4thApplicantName  

CCoonnddiittiioonnss::1.Incaseofjointaccountallsignatoriesmustsigntheenrollmentform.
 2.ForInternetBankingID,onlyprimaryaccountholderwillreceivetheuserIDandPassword.


For Branch Use Only Date:  d d m m y y y y 
  

Customer Signature verified by (Full Signature)……………………………………………………………………………………….. Employee ID: ……………………………………….. 

  

Recommended by (Full Signature)……………………………………………………………………………………………………………. Employee ID: ……………………………………….. 









 


midlandonline&alertbankingapplicationform
TTEERRMMSS&&CCOONNDDIITTIIOONNSSFFOORRSSMMSSAALLEERRTTSSEERRVVIICCEESS::
11..AAlleerrttSSeerrvviicceess::
SMS alert is a short message sent to the mobile number mentioned by the Customer in Alternative
ChannelEnrolmentForm.
11..11 SMS alert will be sent whenany debit/credit transaction in the account(s) takes place through (I)
Over-the-CounterClearing/DepositofCheques,(ii)ATMTransactions,(iii)DebitCardTransactions.(iv)
andCreditCardTransactions.AccountBalanceafterexecutionof thenotifiedtransactionwillalsobe
mentionedintheSMSalertforthe:convenience-ofthecustomer.
11..22ItisthesoleresponsibilityoftheCustomertoensurethatthemobilenumbermentionedintheSMS
Alertenrolmentformisregisteredinhis/hernameandthemobilesetornumberisnotsharedwithany
otherpersonsothattheconfidentialityofthetransactionismaintained.
11..33 Customer will inform/updateMDB in the event of lost/damage of his/her mobile set or SIM
immediately after such occurrence. MDB shall in no way be held responsible for any fraudulent
transactionsthattakeplacebeforebeingnotifiedofsuchoccurrence.
11..44Bankshallnotberesponsibleorliableforthedelay,incomplete.Inaccurateand/ornon-delivery
oftheAlertsforthetechnicalreasonofthenetworkofthemobilecompaniesoranyother-reasonon
whichBankhasnocontrol.

TERMSANDCONDITIONSFORMIDLANDONLINEBANKINGSERVICE
These terms and condi�ons for Online Banking Service (the “Online Banking Terms”) along with the 
Common Terms and Condi�ons hereunder set out the rights and obliga�ons of the Customer and the 
Bank in connec�on with the Customer's use of the Bank's website access to the account or accounts 
men�oned above opened or maintained with the Bank (collec�vely and individually "Account")  of the 
Customer, allowing  the Customer to avail internet  Banking  Service  as  may be made available from 
�me to �me   by the Bank on its website.  The Customer shall be responsible for all transac�on  
ini�ated through Internet & Banking Service. Including overdra�s, even if the Customer did not 
par�cipate in a transac�on, which resulted in an overdra�. 
22..SSeerrvviicceess
22..11AAccccoouunnttRReeqquuiirreemmeennttss
To subscribe to MDB Online Banking Service, Customer must maintain at least one CASA (Current,
Savings&SpecialNoticeDepositAccount)  withtheBank(the"Account"). However,OnlineBanking
ServicewillallowtheCustomertoaccessmorethanoneAccount.TheBankreservestherighttorefuse
toopenanAccountortodenyCustomertheabilitytoaccessMDBOnlineBankingServiceortolimit
accessortransactionsortorevokeaCustomer'saccesstoMDBOnlineBankingServicewithoutadvance
noticetoCustomer.
22..22CCuussttoommeerrIIDDaannddPPaasssswwoorrdd
22..22..11UpontheCustomer'sregistrationfor theMDBOnlineBankingService,theBankwill  provide
eachCustomerwithaunique customer    identificationcode(the  "Customer ID”) andatemporary
password  (the  "Internet   Banking  Password”)  which will   allow the  person  to  access  the
Customer's Account  information. Once the Customer logged on through a correct Online Banking
Passwordthesystemwillnotrequestforanyfurtherauthorizationforanytransactionuntilhe/shelogs
off.
22..22..22 Every transaction over the MDB Online Banking Service, including but not limited to accessing
account information,makingtransfers,givingtransferrelated instructions, initiatedafterenteringthe
correct:OnlineBankingPasswordisdeemedasinitiatedbytheCustomer.
22..22..33 Customer shall be responsible for transfer/transaction authorized through MDB Online Banking
service. The Customer shall be responsible   for the proper and authorized use, confidentiality   and
authorityoftheMDBOnlineBanking~PasswordfortheBank'swebsiteaccesstoeachAccountand
take every possible care to prevent unauthorized use of the MDB Online Banking Password for the
Account. The  Customer  acknowledges      that  the internet     Banking Passwords  are  only  for
verificationofauthenticityofcommunicationsmadeinthenameoftheCustomerthroughtheMDB
OnlineBank'swebsiteaccesstotheAccountandnotforthepurposeofdetectingerrorsin
communicationandanysuchcommunicationshallbedeemedtothoseoftheCustomer.
22..22..44 The Customer shall be responsible for all transfers, withdrawals, transactions and instructions
initiatedororiginatedbyuseoftheMDBOnlineBankingPassword.

33..33CCuussttoommeerrAAuutthhoorriizzaattiioonnssaannddIInnssttrruuccttiioonnss
33..33..11TheCustomerirrevocablyauthorizestheBank:
33..33..11..11 To act on all Instructions given of   apparently given through the Bank's website access to
AccountinthenameoftheCustomer,and
33..33..11..22 To debit or credit the appropriate Account accordingly without taking any further steps to
authenticatetheinstruction.
33..33..22IftheCustomergivesinstructionscontrarytotheseMDBOnlineBankingTermsorotherwise,the
Bank may at its discretion without advance notice to the Customer and without affecting the other
rightsoftheBank:
33..33..22..11RefusethoseInstructions.
33..33..22..22Reversebillpaymentsorinter-Accounttransfersmadeonthoseinstructions.
33..33..22..33Requirewrittenconfirmationfromthe:Customerofaparticularinstruction,and
33..33..22..44SuspendorstoptheAccountforanyperiodoftime.
HoweveriftheCustomeraskstheBanktoreversetheinstructionaftertheCustomerhasgivenitthe
Bankmayatitsdiscretiontrytodosototheextentthatthisispossibleundertherulesandpractices
ofthebankingsystem.TheCustomeragreesthattheCustomerwillberesponsibleforanycoststhe
BankIncursasaresult.
33..33..33IftheBankcomestobelievethataninstructionmaynothavebeenproperlyauthorizedbythe
customer,theBankshallbeentitled,aftermakingreasonableeffortstocheckwhetheritwasproperly
authorized,totakestepstoreverseanyactiontakenonthebasisofthatinstructionwithoutnotifying
theCustomer.TheBankshallnotberesponsibleforanylosstotheCustomerthatresultsfromsucha
reversal.
33..44CCuutt--ooffffttiimmee
WhentheCustomergivesaninstructionviatheMDBOnlineBankingService.The:Bankwillactonthat
instruction in accordance with the cut-off times notified to the Customer through the MDB Online
Banking service.  From time to time   the Bank may notify the Customer of charges to these cut-off
times.Instructionsgivenatanyothertimemaynotbeactedonuntilthenextbusinessday.
33..55EElleeccttrroonniiccMMaaiill
CustomermaycontacttheBankviae-mailforgeneralandnon-urgentcommunicationasregulare-
mail is a  completely  reliable  or  secure  method  of  communication,     no sensitive
communications/information. Such as payment Instructions, notices in connection with the terms of
the MDB Online Banking Service should be transmitted   through e-mail. The Bank will not be
responsibleifanye-mailsentbytheCustomerfallsinthehandofanon-recipient.
33..66SSttaatteemmeennttss
33..66..11 'The Bank may e-mail or deliver to Customer periodic statements  for Customer's Account as
agreedinCustomer'sdepositorcreditagreements.
33..66..22ThesestatementswillincludeanytransferorbillpaymenttheCustomerauthorizedthrough
MDBOnlineBankingService,  The CustomeragreestoreviewCustomer'speriodicstatementsin
accordance with  these  Internet  Banking  Terms and any  other  deposit  or  credit   agreements
governingCustomer'sAccount,foraccuracyofalltransactionsthroughMDBOnlineBankingService.
33..66..33 The Customer is advised to take printout of account statements at frequent Intervals for
reconciliationpurpose.



33..77AApppplliiccaabbiilliittyyOOtthheerrTTeerrmmss
Subject to thevariance and changes made in these Internet Banking Terms, the Common Termsand
ConditionssofarpracticableshallbeapplicablefortheMDBOnlineBankingService.

TTEERRMMSS&&CCOONNDDIITTIIOONNSSFFOORROONN--LLIINNEEFFUUNNDDTTRRAANNSSEERR::
44..SSeerrvviicceess
44..11UsershallberesponsibleforallfinancialtransactionsthroughMDBOnlineBanking.FundTransfer
canbemadefromUseraccounttoanotheraccountheldwithMDB.Fundtransfercanbeinitiatedfora
bankaccountmaintainedwithotherbankwiththehelpofBEFTN(BangladeshElectronicFundTransfer
Network).Therefore,BangladeshBankrules&regulationsforBEFTNareapplicable.
44..11..11ForfundtransfertoaccountmaintainedwithotherBank.MDBwillsendthefundtransferrequest
throughBEFTN.Thetimetakentocreditthebeneficiaryaccountwilldependonthebeneficiarybank.
44..22TheUserwillberesponsibleforputtinginthecorrectaccountnumberandtransactionamountfor
thefundtransferrequest.Insuchcase,MDBwillnotbe:liableforanyerroneoustransactionarisingout
oforrelatingtotheUserenteringwrongaccountnumberand/oramount.
44..33 Maximum amount of transaction limit is subject to change from time to time at MDB's sole
discretion.
44..44For'transactionsmadeafterworkinghours.Oronpublic/bankholidays,valuedatewillbethenext
workingday.
44..55 Notransactionshallbe isallowedfromanon-convertible   takaaccounttoaconvertibleaccount
throughMDBOnlineBanking.TransactionfromForeignCurrencyAccountisalsonotallowed.

AANNTTII--MMOONNEEYYLLAAUUNNDDEERRIINNGG
55..SSeerrvviicceess
55..11Userherebyagreesandconfirmsthathe/sheshallnotusetheInternetBanking,facilityformoney
launderingoranyotherilIegaIunlawfulpurpose.
55..22 Usershall fullycomplywiththe lawsrelated tothemoney launderingandshallnotuse theMDB
OnlineBankingserviceforanyanti-terrorismoranti-stateactivities.
55..33 MDB reserves the right to demand explanation from the User regarding any matter pertaining to
moneylaunderingandanti-terrorismlawofthecountry.
55..44Usershallfullyindemnifythebankforanytransferproceeds,orservicesofvaluethatarederived
from and/or to from the transactions known intended to benefit or to be:  applied towards   that
engagedIntransactionsthatdirectlyorindirectlyinvolveorbenefitapersonthatisknowntobesubject
ofsanctionslist(UN,OFAC,SNDORSANCTIONEDLOCALSANCTIONEDLIST).

TTEERRMMSSAANNDDCCOONNDDIITTIIOONNSSFFOORRMMIIDDLLAANNDDOONNLLIINNEEBBAANNKKIINNGGOONNLLYYFFOORRBBIILLLLPPAAYYMMEENNTTSSEERRVVIICCEE
These terms and conditions for MDB Online Banking  Service-Bill Payment (the "IB Bill Payment
Terms")alongwiththetermsandconditionsforInternetBankingServiceandtheCommonTerms
and Conditions hereunder set out the rights and obligations of the Customer and the Bank In
connectionwiththeCustomer'suseoftheBank'swebsiteaccesstomakepaymentsfromtheAccount
orAccountsof theCustomer toautilityservice provider (the"Biller”)  throughthe"ElectronicUtility
Bill'PaymentService"initiatedthroughMDBOnlineBankingServiceontheBank'swebsite,asmaybe
made available from time to time by the Bank In its website. The Customer shall be liable for all
transactionsInitiatedthroughtheElectronicUtilityBillPaymentService.

66..SSeerrvviicceess
66..11EElliiggiibbiilliittyy
Electronic Utility Bill Payment Service is only available to Customers of the Bank who are already
Customers of the Bank's MDB Online Banking Service, and shall cover all the utility bill payments of
differentbillerswithwhichtheBankhasagreedinwriting.
66..22SSuubbssccrriibbeerrIIDD
Each Biller will   provideeach subscriber availing Electronic Utility Bill Payment Service with a unique
subscriberidentificationnumber(BillPaymentSubscriberID").
66..33SSccooppeeoofftthheeSSeerrvviiccee
TheBankwillprovideElectronicUtilityBillPaymentServicetoCustomersforpayingutilitybillsthrough
the Bank's website with payment instructions containing details of the Customer and utility bills as
mutuallyagreedbetweentheBankandtheBillerfromtimetotime.
66..44IInnssttrruuccttiioonnss
66..44..11TheCustomer,throughtheBank'swebsiteshallissueinstructionstotheBankforpaymentofan
amount  to the  Biller's account against the Customer's utility bill by debiting  designated Customer
Accountathis/herownriskandresponsibility.Aftersatisfactoryverificationandtransmissionofsuch
instruction for payment the customer will be issued a unique confirmation reference number (the
“Conformation”)visibleonthescreen.Aprintedcopy,ofthepagecontainingtheConfirmationwillbe
accepted by the Biller as payment against the Customer’s utility   bill, subject to subsequent
confirmationfromthebank.
66..44..22ItIstheresponsiblyofthecustomertoselectortypethecorrectpayee’sname,address,amount
and   account number, of the Biller. The Bank shall not be: responsible if the customer makes any
mistakebyselectingthe incorrectpayee.Providingand incorrectAddressoraccountnumber,or any
othererrororomission.
66..44..33 Payment instruction initiated through MDB Online Banking against insufficientor unavailable
fundsintheAccountofthecustomerandwhicharenotcoveredbyaprioroverdraftagreementwith
theBank.Shallnotbeprocessed.
66..55SSttaatteemmeennttaannddRReeccoorrddRReetteennttiioonn
66..55..11PeriodicallytheBankshalle-mailordeliverstatementsoftheAccountofthecustomerwhichshall
includeutilitybillpaymentdetailstotheCustomer.
66..55..22TheCustomershallreviewtheperiodicstatementandinformtheBankinwritingwithinten(1O)
businessdaysfromthedateofthestatementofanydiscrepancies.
66..55..33TheAccountinformationandtransactionswillberecordedandretainedforoneyearsoastobe
usableforsubsequentreference.
66..66TTrraannssaaccttiioonnVVaalluueeDDaattee
AnyTransactionmadeonholiday(Weekly,publicorBankholidaysi.e.1stJulyor31stDecember)orafter
Bank’s', internet Banking service system cut-off time ,the transaction Value date will be the next
workingday.Thebankshallnotberesponsibleforanylossofinterestorlossofexchangeratearising
duetosuchtransactionbeingnotshowonthedaythesameactuallyoccurred.
66..77AAvvaaiillaabbiilliittyyoofftthheesseerrvviiccee
Itisacknowledgedbythecustomerthattheprovisionoftheelectronicutilitybillpaymentserviceand
website access to the Customer Account is dependent upon the availability of communication,
processingandfunctionandotherfacilitiesof theapplicationsystems.Thebankcannotwarrantsuch
availabilityatalltimes.Theservicecanbeinterruptedduetoseveraltechnicaland/orotherreasons.
The bank cannot always ensure access to its website. The bank shall be entitled  to suspend or
disconnected or discontinue the provision of the electronic utility  bill payment service or website
accesstothecustomerAccountwithorwithoutanypriornoticetotheCustomerand/orbillerforthe
thepurposeofcarryingoutofmaintenance,upgradesorotherworks,Intheeventofthesuspends
disconnectsorterminatestheElectronicUtilityBillPaymentserviceorwebsiteaccesstotheAccount
upontheoccurrenceofany eventoverwhichtheBankhasno control, thebankshallnot bemade
liableforanyloss
or damage caused  to the Customer and/or Biller as a result of such suspension     disconnection or
termination.





 


midlandonline&alertbankingapplicationform
66..88EExxcclluussiioonnoofflliiaabbiilliittyy
66..88..11Exceptasprovideherein,thebankshallnotbeliabletotheCustomeroranyotherpersonfor
any claim .loss or damage  arising directly or indirectly from the Electronic  Bill Payment Service or
website  access   to the Account or from the  unauthorized use, interruption, unavailability or of
materielorvirustransmittedorreceivedinconnectionwithprovisiononoftheElectronicUtilityBill
Payment Service orwebsiteaccess toAccount or failure to carry out   instruction at the  right time
incorrectness, misstatements or  omitted Information   or mistakes in utility bill payment or inter-
Accounttransferorerrorsdeletionorfailurethatoccursasaresultofanymalfunctionthecomputer,
softwareorsystemofthebillerortransactionreservedundertheseIBBillPaymentTermsorbreachof
confidentialityarisingdirectlyorindirectlyfromanyothercauses,expenseordamages.Includingnot
limitedtolossofanticipatedprofitorothereconomiclossinconnectionwiththeElectronicutilityBill
PaymentServiceorwebsiteaccesstotheAccount.
66..88..22TheBankshall innowayresponsible foranyexcesspaymentserviceorwebsite to theaccount
customerwhilepayingthroughtheMDBOnlineBankingservice.Itisthediscretionofthecustomerand
he/sheshallbesolelyresponsibleforanyconsequencesasperthecontractbetweentheBillerandthe
Customer.TheBankassumesnoresponsibilityonbehalfoftheBiller.
66..99SSuussppeennssiioonnoofftthheesseerrvviiccee::
Thebankmay,atanytime,withoutgivingpriornoticeorreason,suspendorterminatealloranyofthe
BillPaymentServiceortheirusebytheCustomer.
66..1100AApppplliiccaabbiilliittyyooffootthheerrTTeerrmmss::
Subject to the variance and changesmade in these IB Bill Payment Terms, TheMDBOnline Banking
TermsandtheCommonTermsandConditionssofarpracticableshallbeapplicablefortheElectronic
BillPaymentservice.
66..1111OOtthheerrssTTeerrmmss::
66..1111..11TheBankwillnotberesponsiblefordisconnectionofconcernedutilityservice
66..1111..22TheBankshallnotbeheldresponsiblefordisconnectionoftheutilityforanyreasonbytheBiller.
66..1111..33ThisagreementdoesnotbindtheBankasanagentoftheBiller.TheBankshallnotbe
Responsibleforthemaintenanceoftheutilityservices.

CCOOMMMMOONNTTEERRMMSSAANNDDCCOONNDDIITTIIOONNSS

AApppplliiccaabbiilliittyyooffOOtthheerrAAggrreeeemmeennttss
Thetermsandconditionsofanydepositaccountagreementrulesregulation,schedules,signaturecard
creditagreement,includinganydisclosuremadepursuanttosuchagreementsorauthorityexecutedby
or made available to the Customer and any subsequent amendments to any of the foregoing are
incorporate hereinby reference. Credit agreementmay include credit card agreement the customer
has with the Bank.   However, if there is any conflict of   inconsistency between theterms and
conditionsstatedintheotheragreementsandthesetermsandconditionsstateintheotheragreement
thenthesetermsandconditionsshallcontroltotheextentofsuchconflictorinconsistency.

77..CCuussttoommeerr''ssUUnnddeerrttaakkiinnggssaannddLLiiaabbiilliittiieess
77..11CustomerundertakentousetheServicessubjecttotheBank'sstatedprocess.
77..22AftertheCustomer'sfirstuseofanyoftheServices,he/sheshallbedeemedtohaveacceptedand
beboundbytermsconditionsoftherelevantServices.
77..33CustomerwarrantsthatallinformationprovidedbyCustomertotheBankinrelationtothe
servicearetrue,accurateandcompleteandshouldtakeliabilityforanyconsequencestherefor.
77..44CustomerundertakesthattheBankhastherighttousehis/herpersonalinformationandaccount
information,andtheBankwillmakeeffortstoensuretheinformationconfidentialintheBankunless.
77..44..11Thereareanyrequirementstodisclosetheinformationinanyrelevantlawsorregulationsorfrom
thegovernmentoranysupervisoryorganizations.
77..44..22Itisnecessarytodisclosetheinformationsoastopreventfraud.
77..44..33InordertoprovidetheservicesomeoftheInformationmustbediscloseaccordingtothedecision
oftheBank.
77..44..44Toproviderelatedinformationtoauthorizedorganizationsaccordingtothelaws.
77..44..55 Only termsandconditions related toaccountofficiallyprovidedby theBank Inwritingarethe
basisthecustomercoulduseastoexecutehis/herrights.
77..44..66Customeracknowledgesthattheremaybeatimelagintransmissionofinstruction,information
orcommunicationviaSMS/Mobile/Web/internet.
77..44..77CustomermustcompensatetheBankforanylossthebanksuffersasaresultofhis/herbreaking
anyofthetermsconditionsforMDBOnlineBankingServiceandtheseCommonTermsandConditions.

88..TThheeBBaannkk’’sslliiaabbiilliittiieess::
88..11 In any event, the Bankwillnot be liable for any loss or damage to Customer or any feature or
functionality or any   of the Services is not available to him/her including any direct, indirect
consequentialorspecialloss.
88..22ExamplesofcircumstancesinwhichtheBankwillNOTbeliable toCustomerforlossordamages
resultingtocustomerthroughuseoftheservicesinclude(butarenotlimitedto):
88..22..11ActingonaninstructionwhichhasbeenvalidlyauthenticatedascomingfromtheCustomerbut
whichinfactwasgivenbysomebodyelsethroughCustomer'sIdentifiedMobilePhoneNumber,.MDB
OnlineBankingpasswordor
88..22..22 Any incompatibility between any of the Services of the Bank and Customer', equipment and
systems.e.g.mobilephone,mobilesubscribersystem,computerand/orsoftware;or
88..22..33 Anymachine,  system  or communication   failure, industrial  dispute or other circumstances
beyond the   Bank's control  that leads either to any of the  Services being totally or  partially
UnavailableortoinstructiongivenviatheServicesnotbeingacteduponpromptlyoratall;or
88..22..44 Customer relying on any financial information provided as part means, or by means, of the
Services:or
88..22..55AnymisuseofCustomersaforesaidequipmentand/orsystemsbytheCustomeroranyoneelse;
or
88..22..66AnyaccesstoinformationaboutCustomer'saccountswhichisobtainedbyathirdpartyasaresult
ofCustomersusingtheServices.
88..33IntheeventthatCustomerssuffersanylossordamageasaresultofusingoftheServices,theBank
shallonlybeliablefordirectlossordamagewhich,intheordinarycourseofevents,mightreasonably
beexpectedtoresultfromthecircumstancesinquestionandonlyifsuchlossordamageiscausedby
theBanksgrossnegligenceorwillfuldefault.Further,innoeventWhatsoeverthetotalliabilityof the
bankinconnectionwithanyoftheservicesshallexceedthefees/chargesactuallyreceivedbytheBank
fromthecustomerintheprecedingsixmonthsperiod.

99..RReeppoorrttiinngguunnaauutthhoorriizzeeddTTrraannssaaccttiioonnaannddEErrrroorrRReessoolluuttiioonn
99..11IfCustomerbelievesunauthorizedtransactionsarebeingmadefromCustomer'sAccount,Customer
shouldchangetheMDBOnlineBankingPasswordimmediatelyandnotifytheBank.
99..22 If Customer finds any periodic statement  wrong or  wants  to have more information  about
transactionorifCustomerregardstheBankexecuteshis/herinstruction,incorrectlyhe/sheshould
contacttheBankinwritingorovertelephonewithinten(10)businessdays,aftertheBankhassent
theCustomerthefirststatementonwhichtheproblemorerrorappeared,withfollowinginformation:
Customer  Name, Account   Number, Transaction  Details, Transaction Reference Number etc.,
otherwise , theCustomerwillbedeemedtoaccepttheunauthorizedTransaction,wrongstatements
andBank'sincorrectexecutionoftheinstructionsandtakesalltheliabilities.
99..33 For this purpose.  Customer is remained that he/she should check all bank statements for any
unauthorizedTransaction.

99..44TheBankwillinformCustomertheresultsoftheBank'sinvestigationwithinten(10)businessdays
onreceiptoftheCustomer'snotificationandwillcorrecttheerror(Ifany)promptly.IftheBankneeds
moretimetoinvestigate,itwillinformtheCustomeraccordinglyandmaytakeuptoninety(90)days.
99..55 Customer should contact the Banks Contact Center at Helpline: 09666410888 / 09611410888.
Email:mdb.online@midlandbankbd.net(oranyothernumbertheBankmayadviceCustomerfromtime
totimeforthispurpose)orwriteto:

MMiiddllaannddOOnnlliinneeBBaannkkiinnggHHeellppDDeesskk
MidlandBankLimited
HeadOffice:NBTower(Level5-9),40/7NorthAvenue,Gulshan-2,
Dhaka-1212,Bangladesh.

1100..AAvvaaiillaabbiilliittyyooffsseerrvviicceessaannddDDiissrruuppttiioonn::
TheBank shall beentitled to suspend, disconnect or discontinue   theprovisionof the  Services  or
website/mobile  network/platform     access to  the account  by  prior  notification  in the
website/mobileforthepurposeofCarryingoutthemaintenance,upgradesorotherwork.Inthe
eventthebanksuspendsdisconnectsorterminatestheServicesorwebsite/mobilenetwork/platform
accesstotheaccountupontheoccurrenceofanyeventoverwhichtheBankhasnocontrol,theBank
shallnotbemadeliableforanytossordamagecausedtotheCustomerasresultofsuchsuspension,
disconnectionortermination.
1100..11FFoorrcceeMMaajjeeuurree//EEvveennttssbbeeyyoonnddhhuummaannccoonnttrrooll
The Bank shall not be liable or responsible for delays or unavailability of the services resul�ng   from 
acts or facts reasonably beyond the control of that Bank like - Acts of God, natural disaster, war, 
ligh�ng, fire, storm, strikes, lockout, flood, explosion, governmental restraint, acts of terrorism, 
technical glitch, unavailability or disrup�on of mobile network etc. 

1111..FFeeeessaannddcchhaarrggeess
Customerisobligedtopaytheexactservicefeeandotherrelatedfeeandchargeswithintheduedates
to thebankdiscloseby thebanks tariff requirementsand the requirementswillbepublishedon the
bankwebsiteandscheduleofcharges.Feesandchargesaresubjecttochangefromtimetotimeatthe
banksdiscretion.
1111..11Customerwillberegardedasacceptingthenewfeetariffifhe/shecontinuestousetheServices
afterchangeshavebeenpublishedontheBankswebsiteornotifiedtotheCustomerbyemailorother
modeofcommunicationconvenienttotheBank.
1111..22IftheCustomerfailstopaytheservicefeeonduedatesthenfeesandchargesfortheServicesthe
BankwillautomaticallybedeductedtheservicechargefromtheCustomer’sAccountmaintainedwith
theBankandorterminatetheServicesoranyoneofthemwithoutpriornotice.

1122..CCoommmmuunniiccaattiioonnss
1122..11AnycomplaintsinconnectionwiththeServicesshouldbedirectedtotheBank'scontactcenteras
describedabove.
1122..22ExceptfortheBank'sContactCenterCustomercanalsonotifytheBankbyvisitinganyBankbranch
wherehe/sheopenanaccount.
1122..33 If theBankneed, to send theCustomeranotice. Itwilluse theaddressCustomerhasprovided
mostrecentlytotheBank.

1133..SSeerrvviicceeQQuuaalliittyy::RReeccoorrddiinnggccuussttoommeerrssccaallllaannddCCaallllssaannddIInnssttrruuccttiioonnss
ToprotectboththeBank'scustomersandits,staff,andtohelpresolveanydisputebetweenCustomer
andtheBank.Customerauthorizesandacknowledgesthat:
1133..11ThebankwillrecordalltelephoneconversationsbetweentheBankandCustomerfortheservices;
and
1133..22TheBankwillkeeparecordofallinstructionsgivenbytheCustomerviatheServices;and
1133..33 The bankmay listen to telephone callsmade in respect of the services in order to assess and
improvethequalityoftheservices.

1144..TThheeBBaannkk’’ssAAddvveerrttiisseemmeenntt::
Formtimethebankmayadvertiseitsownproductandservicesandthoseofthesubsidiaryandholding
companiesof thebank through the services. If, in connectionwithotheragreementswith thebank,
customerhaveaskedthebanknottosendhim/heranymarketingmaterial(orifhe/shedoessointhe
future)thecustomeragreesthatthisrestrictionwillnotapplytotheseadvertisements.

1155..SSeeccuurriittyyPPrreeccaauuttiioonn
1155..11TheCustomershouldchangehis/herMDBOnlineBankingPasswordandregularlyandshalldoso
wheneverthisservicerequirehim/hertodoso,
1155..22 Whenever customer chooses a MDB Online Banking Password, he/she must take care not to
chooseanumberthatiseasilytobeguessedbyanyonetryingtoaccesstheServicespretendingtobe
him/herforexample,Customershouldavoidhe/herownorarelative'sbirthdayoranypartofhis/her
telephonenumber.
1155..33 Customermust take all reasonable steps to ensure that he/she safeguards his/herMDBOnline
BankingPasswordatalltimes,wheneverpossible.He/shemustnotdiscloseanydetailsofhis/herMDB
Online Banking Password to anyone else, to a member of the Banks staff, or to someone giving
assistanceonatechnicalhelpdeskinconnectionwiththeServices;
1155..44 Customermust not record his/herMDBOnline Banking Password in away that couldmake it
recognizablebysomeoneelseaspassword.
1155..55Ifthecustomerdisclosesorsuspectsthathis/herMDBOnlineBankingPasswordoranypartofitis
known to someone else, he/she immediately change the MDB Online Banking Password personally
throughtheservices.Ifthisisnotpossible,he/Shemustnotifythebankimmediatelybycalling+880
9666410999(oranyothernumberthe-bankmayadvisehim/heroffromtimetotimeforthispurpose).
TheBank-maysuspenduseoftheServicesuntilCustomergoestoanybranchtounlockit.
1155..66CustomermustnotallowanyoneelsetooperatetheServicesonhis/herbehalf.
1155..77Customermustnotleavehis/hersystemunattendedwhilehe/sheisOn-LinetotheServices.This
applieswhethertheCustomerssystemisadevicetheCustomerhasSourcesindependentlyoftheBank
oradeviceprovidedbytheBanktoaccesstheServicesinoneofthebranchesoftheBank.However,
the public nature of our branches makes it particularly important that if the Customer access the
Services fromadevice in oneof thebranches of the Bank theCustomerdoes not leave that device
unattendedwhileon-lineandtheCustomerensuresthathe/shehasgoneoff-linebeforeleavingthe
branch.
1155..88 Customermust not access the Services fromanydevice connected to a local areanetwork (or
LAN),suchasanofficeenvironment.Without firstmakingsurethatnooneelse isabletoobserveor
copyaccessoftheCustomerorobtainaccesstotheservicespretendingtobetheCustomer.
1155..99Customer understand   that  theBankhas implementedsecurityprocedure for thepurposeof
verifyingtheauthenticityof thepaymentinstructionstransmitted totheBankbytheCustomer,and
not for thepurpose ofdetecting errors  insuch   instructions.Customeragreesthatthisprocedure
constitutes   a commercially responsible   method of providing security against unauthorized
instruction.Customeragreestobeboundbyany Instruction issuedbythe internetBankingPassword
andreceivedandverifiedbytheBankinaccordancewithsuchsecurityprocedure,andCustomershall
indemnify andhold the Bankharmless fromand against any loss sufferedor liability Incurredby, or
arisingfrom,theexecutionofInstructioningoodfaithandincomplinewithsuchsecurityprocedure.
1155..1100Customermustcomplywithanyothersrequirementsdesignedtoprotectthesecurityofhis/her
useoftheServiceswhicharenotifiedbytheBanktohim/herinanyotherway.



 


midlandonline&alertbankingapplicationform
1155..1111 The internetby itself isvulnerabletoanumberof frauds,misuses,hacking,phishingandother
actionswhichcouldaffectMDBOnlineBankingServiceoftheBank.Whilstthebankshallaimtoprovide
securitytopreventthesame,therecannotbeanyguaranteefrom
such Internet frauds,hackingandotheractions, whichcouldaffectMDBOnlineBanking oftheBank.
Thecustomershallseparatelyevaluateallrisksarisingoutofthesame.


1166..SSeerrvviicceeSSooffttwwaarreeaannddHHaarrddwwaarree
1166..11EachtimetheCustomeraccessestheservices,itmayautomaticallyprovidethemobile
phone,computerand/orotherhardwareandequipmentand/orforthe-softwareand/orsystemused
in accessing the Services (collectively the "Customer  System") with the software (the  "service
Software")  used  by the Bank to enable  the  Customer to  access  and operate  the  Services.
Alternatively, the Service Software may be supplied to the Customer in some other way. It Is the
responsibility ofthe Customer  to ensure  that  the  Service Software supplied  to  him/her  is
compatiblewithanycomputerorotherdevicefromwhichtheCustomeraccessestheServicesandany
softwareonthatcomputerorotherdevice.IfitisnottheCustomermustcompensatetheBankforany
lossthebanksuffersasaresult.ThebankshallnotbeliabletotheCustomerforanylosstheCustomer
suffers as a result of any incompatibility between the Service Software and any computer or other
devicefromwhichtheCustomeraccessestheServices.
1166..22   The Customer is solely responsible for the maintenance, installations and operation of the
Customer System used in accessing the Services. The Bank shall not be responsible for any errors
deletion or failure that occurs as a result of any malfunction of Customer System while accessing or
using the Services through the World Wide Web (www). Customer agrees that the Bank shall notbe
liableforanyindirect,incidentalorconsequentialcostsexpensesordamages(includinglossofsavings
orprofitlossofdata.businessinterruptionorattorney'sfees)forsucherrors.Deletionorfailurethat
occurasaresulttoanymalfunctionofCustomerSystem.
1166..33 Customer must take all feasible measures to ensure that the Customer System is free of any
computervirusorsimilardeviceorsoftwareincluding,withoutlimitation,devicescommonlyknownas
softwarebombs,Trojanhorsesandworms(together"Viruses")andisadequatelymaintainedinevery
way.TheServicescanbeaccessedthroughtheInternetorothercommunicationchannelsas
the  case may be, public systems over which the Bank has no control, The Customer must therefore
ensurethatanycomputerorotherdevice he/sheusetoaccesstheservicesisadequatelyprotected
againstacquiringViruses.
1166..44 The Customer must not access the Services using any computer or other device which the
CustomerdoesnotownunlesstheCustomerhasfirstobtainedtheowner'spermissiontodoso.Ifthe
Customerbreaksthis rule, theCustomermustcompensatetheBankforany losstheBanksufferasa
result.
1166..55 TheBankcannotberesponsible foranythirdpartyservicesthroughwhichtheCustomeraccess
theServicesthatarenotcontrolledbytheBank,orforanylosstheCustomermaysufferasaresultof
theCustomerusingsuchaservice.TheCustomermustcomplywithallthetermsandconditionsofsuch
aserviceandpayallthechargesconnectedwithit.

1177..OOwwnneerrsshhiippRRiigghhttssiinnCCoonnnneeccttiioonnwwiitthhtthheeSSeerrvviicceeSSooffttwwaarreeaannddootthheerrIInnffoorrmmaattiioonn
1177..11BysupplyingCustomerwiththeServiceSoftwaretoaccesstheServicestheBankisgrantingthe
Customer a non-executive,  non-transferable" temporary license to use the Service  Software for the
purposeofaccessingtheservices,andfornootherpurpose.TheCustomermustnot:
1177..11..11Usethemexceptinconnectionwithaccessingtheservices.
1177..11..22Takecopies,sellassigncommerciallyrent,sublicenseandotherwisetransfertoanythirdparty;
1177..11..33Trytodecompile,reverseengineer,inputorcompileanyoftheServiceSoftware.
1177..11..44 If Customer uses the Services in other regions outside Bangladesh, Customer is responsible to
comply with the local laws including but not limited to obtain necessary licenses/certificates   to
import/exporttheServiceSoftware.

1188..TTeerrmmiinnaattiioonn
1188..11TheBankmay,atanytime,withoutgivingpriornoticeorreasonsuspendorterminateallanyof
theServiceortheirusebyCustomer.TheSankisnotliabletoCustomerofanylossresultingfromthe
action&controloftheBank.
1188..22 Customer can terminate the Services by visiting any branch of the Bankand on submission of a
writtenterminationletter/instruction.
1188..33 The instructions issued by Customer before the termination shall be effective immediately and
Customershouldtaketheliabilitiesthereof.
1188..44UponterminationtheBankdoesnotrefundchargedservicefeeendotherrelatedfeeandcharges.

1199..TThheeVVaalliiddiittyyoofftthheeTTeerrmmss
1199..11Ifonepartofthetermsandconditionsoftheservicesand/orthesecommontermsandconditions
proves to be legally unsound or unenforceable in any way, this will not affected the validity of the
remainingterms&condition.
1199..22 If theBankwaivesanyofthetermsandconditionsof theServicesand/ortheseCommonTerms
andConditionsonce,thismaybeonatemporarybasisorasaspecialcaseonly.Suchwaivershallnot
bedeemedtobeacontinuingwaiverofthetermsandconditionsoftheServicesand/ortheseCommon
TermsandConditions.

2200..AAmmeennddmmeennttss
TheBankisentitledtorevisethetermsandconditionsfor:(a)MDBOnlineBankingServicesandthese
CommonTermsandConditionsand/orIntroduceadditionaltermsandconditionsatanytimeandfrom
timetotimeatitssoleabsolutediscretion.Anyrevisionand/oradditiontothesetermsandconditions
shalltakeeffectsubjecttotheBankgivingreasonablenoticetotheCustomerwhichmaybegivenby
publishing or posting it on its website or by display,  advertisement or other means as the Bank
considersproper,andshallbebindingontheCustomerIftheCustomercontinuestomaintainoruse
theServicesonoraftertheeffectivedateofvariation.


2211..AAssssiiggnnmmeenntt
TheBankmayassignitsrightsanddelegateitsdutiesunderthetermsandconditionsforMDBOnline
Banking Services and these Common Terms and Conditions to any present and future, directly or
indirectlyaffiliatedcompanyortoanythirdpartyforperformance.


2222..GGoovveerrnniinnggLLaawwaannddJJuurriissddiiccttiioonn
2222..11 The establishment, effectuation, Implementation and explanation of terms and conditions for:
MDB Online Banking service and these Common Terms and Conditions shall be governed by and
constructedwiththelawsofthePeople'sRepublicofBangladesh.
2222..22 Each of the Services shall be provided by the Bank subject to the provisions of all applicable
operatingcircularsofBangladeshBank,theBankandanyotherapplicableprovisionsorlawsoftheland
includingAntiMoneylaunderingAct.


2233..FFoorrcceeMMaajjeeuurree//TTeecchhnniiccaallGGlliittcchheess
Notwithstanding anything to the contrary contained herein, nothing herein shall apply if the Bank is
preventedfromdischarginganyorallofitsobligationhereinorotherwiseduetoanycausearisingout
ofor relatedtoForce MajeureeventorTechnicalGlitchesor foranyreasonsbeyondthereasonable
controloftheBank.


2244..OOtthheerrCCllaauusseess
2244..11 The terms and conditions for the Services along with the Common Terms and Conditions shall
prevailforthepurposeofrelatedServices.

2244..22AnynotificationfromtheBanktoCustomerisregardedasreceivedbytheCustomerthroughthe
Bankswebsiteofotherpublication.


2255..TTEERRMMSSAANNDDCCOONNDDTTIIOONNSSFFOORR22FFAACCTTOORRAAIIIITTHHEENNTTIICCAATTIIOONN((22FFAA))
2255..11Thesetermsandconditionsforthe2FACTORAUTHENTICATION(2FA)(the"2FATerms")setout
the  rightsandobligations of  theCustomer andMidland Bank limited  (the Bank")  inconnection
with your use of the Bank website access to the account  or account  mentioned above opened or
maintained with the Bank and operable by one or joint signature (collectively and  individually
"'Account'")  of the Customer  or Customers  named  above (collectively  and Individually the
"Customer”),allowingtheCustomertoavailMDBOnlineBankingServicethroughtheBankwebsite.
EachCustomer is jointlyandseverally liable forall transaction, initiatedthroughMDBOnlineBanking
Service,eveniftheCustomerdidnotparticipateinatransaction.
2266..SSeerrvviicceess
OneTimePassword(OTP)isasecuredwayofprocessingtransactionthroughanyelectronicchannelfor
MDBOnlineBanking.TheapplicationofMDBgeneratearandomnumberandsentittothecustomer
mobile automatically which is confidential. The OTP is used as 2FA of MDB online Banking. in  MDB
onlineBankingplatform,2FAisintroducedfor enablingfullysecuredfinancialtransactiontothe
customer,2FAisapplicableforinitiatinganysortoffundtransferfromanyMDBaccounttoanyother
accountmaintainedwithMDBinBangladesh2FAisnotapplicableformobileTop-upservices,Cheque
requisition throughMDBOnlineBanking.MDBOnlineBanking2FA isgovernedunder theterms and
conditionsethereunder:
2266..11Customerwillensureduediligenceintermsofsafekeepingofhis/hertheregistermobileasused
for2FAwillnotbeensharedwithanypersontoavoidanyfraudulentattempts.
2266..22SinceOTPisthesecondaryauthenticationcodeandcustomersMDBOnlineBankingID&password
is the primary authentication code, the Customer must ensure confidentiality of the MDB Online
BankingID&passwordatalltimes.
2266..33 The Customer shall be responsible for all transfers, withdrawals, transactions and instructions
initiatedororiginating-byuseoftheCustomerIDandpassword.
2266..44 In case of loss, damage or any sort of alteration of the registered mobile device Customer will
inform the Bank immediately of the occurrence. Bank will not responsible for any misuse of the
registeredmobileno.orgeneratedOTPIfsharedwithotherpersonbyCustomerorduetothelossof
theregisteredmobileno.andlateornointimationtotheBank.
2266..55 The Customer is responsible for all transactions initiated through Internet Banking Service,
including overdrafts, even If the Customer did not participate in a transaction which resulted in an
overdraft.EverytransactionovertheInternetBankingService.Includingbutnotlimitedtoaccessing
accountinformation,makingtransfer,givingtransferrelatedinstruction,initiatedafterenteringthe
correctMDBOnlineBankingPasswordisdeemedasinitiatedbytheCustomer.
2266..66 The  Customer  acknowledges  that  the  Internet  Banking  Passwords  are  the  only key  for
verificationofauthenticityofcommunicationsmadeinthenameoftheCustomerthroughtheBank's
websiteaccesstotheAccountandnotforthepurposeofdetectingerrorsincommunication
anysuchcommunicationshallbedeemedtothosetheCustomer.
2266..77IncaseofanytransactionmadeafterworkinghoursoronPublic/bankingholidays,thetransaction
valuedatewillbethatofthenextworkingday.
2266..88 All transaction through MDB online Banking platform must comply with Anti Money laundering
(AML)Act2012andBangladeshElectronicFundsTransferNetwork(BEFTN)operatingrules2010.
2266..99 If foranyreasonbeyondits control includingbutnot limited to systemerror,networkproblem,
strikes, labor disputes, accidents, Governments requisition. Restrictions or regulations on travel,
hospital operation. Political disturbances, acts of war, acts of God. Which may hamper to provide
regularandnormalserviceandunabletoperformitsobligationsunderthisagreementthatcaseMDB
shallnotberesponsible.
2266..1100 MDBshallhavetheabsolutediscretiontoamendorsupplementanyoftheTermsatanytime-
and without prior notice to the Customer. Such change to the terms shall be communicated to the
Customerpostfactobasis.ByusinganynewservicesasmaybeIntroducedbyMDB,theCustomershall
bedeemedtohaveacceptedthechangedTermsandconditions.
2266..1111 It Is acknowledged by the Customer that the provision  of the MDB Online Banking  Service, 2
FACTORAUTHENTICATION(2FA)Servicesandwebsiteaccesstotheaccountsisdependentuponthe
continuedavailabilityofcommunication,processing,functionandotherfacilitiesoftheapplicable
systems, and the Bank cannot warrant such availability  at all times. The Bank shall be entitled to
suspendtodisconnectedordiscontinuetheprovisionoftheMDBOnlineBankingServicewith(2FA)or
websiteaccesstotheaccountbypriornotification inthewebsite forthepurposeofcarryingoutthe
maintenance,upgradesorotherwork. IntheeventtheBanksuspends.disconnectsorterminatesthe
MDB Online Banking Services with (2  FA) Services  or website access  to  the account  upon the
occurrenceofanyeventoverwhichtheBankhasnocontrol,theBankshallnotbemadeliableforany
lossordamagecausedtotheCustomerasaresultofsuchsuspension,disconnectionortermination.
2266..1122TheBankmay,atanytime,withoutgivingpriornoticeorreason,suspendorterminateoranyof
theMDBOnlineBankingServiceswith2FAServicesortheirusebyCustomer.TheBankisnotliableto
Customer of any loss resulting from the action of the Bank, The Customer can terminate the MDB
OnlineBankingServices,2FACTORALUTHENTICATION(2FA)servicebyvisitinganybranchoftheBank
and on submission of a written termination letter/instruction.  The instructions issued by Customer
beforetheterminationshallbeeffectiveimmediatelyandCustomershouldtaketheliabilitiesthereof.
UponterminationtheBankdoesnotrefundchargedServicefeeandotherrelatedfee.
2266..1133 It is the responsibility of the Customer to type the correct payee name, address, amount and
accountnumber.TheBankshallnotberesponsibleiftheCustomermakesanymistakebyselectingthe
incorrectpayee,providesanincorrectaddressorAccountnumber,oranyothererroromission.
2266..1144TheAccountInformationandtransactionswillberecordedandretainedforoneyearsoastobe
usableforSubsequentreference.
2266..1155 EitherpartymayterminatethisAgreementbygiving15(fifteen)dayspriornoticetotheother
party.AnytransactioninitiatedpriortotheterminationwillcontinuetobemadeuntiltheBankhashad
areasonableopportunitytoactuponthenoticeoftermination,iftheBankterminatesaccesstoMDB
OnlineBanking Serviceandwebsiteaccess  the Bankreserves  theright to immediatelystopmaking
transfersorpaymentsincludingthosepreviouslyauthorized.
2266..1166 This Agreement is subject to the provisions of all applicable operating circulars of Bangladesh
Bank,theBankandanyotherapplicableprovisionsorLawsofthelandincludingAntiMoneyLaundering
Act,2012.ThisAgreementmaybeamendedatanytimebyMDBandtherevisedinformationwillbe
madeavailableatanyMDBofficeandwillbepublishedonMDBwebsitewithinareasonabletime.








AApppplliiccaannttSSiiggnnaattuurree:: ………………………………………………………………………………………………..

DDiissccllaaiimmeerr::TheBankmay,atitssoledirection,utilizetheservicesofexternalserviceprovider(s)
oragent(s)andonsuchitemsasrequiredornecessary,inrelationtoitsproducts/services.

CCuussttoommeerrSSiiggnnaattuurreeVVeerriiffiieeddbbyy::(ForBankUseOnly)

Signaturewithdate:




NameSeal:
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