Wolfsbarg Group Correspondent Banklng Dus Diligence Quastionnalre (CBODQ} V1.4

the
Wolfsherg

Group

Locatlon {Country) :

FInancial Instliution Name:

MIDLAND BANK LIMITED
BANGLADESH

@ The Wolisberg Group 2023

LE. Each.qﬁesiinn in the CEDDQ will need to ba addressed from ihe perspac.tlva ofthe LE and an bahalt uf al[ of its, branc_has a response for the LE differs \'or oha
of lis branches, this heads to be highlighted and details regarding this difference captured at the end of each sub-sectlon, if a branch's, buslness acﬂ\'llv (Prﬂduc‘s N
offerad, ctient base etc.) Is materlalty different than Its Entity Haad Office, a separate questionnalre can be completed for that branch.

FullLegal Name Midland Sanik Limited
2 Append a list of foraign branches which are covered NIL

by this questionnaire
3 Full Legal (Registered) Address N.B. Tower (Level 6-8), 4077 Narlh Avenus, Guishan-2, Dhaks-1212, Bangladesh.
4 Full Primary Business Address (if diferent from NIA

above)
5 Date of Enlily incorporationfestablishment March 20, 2013
6 Select type of awnership and append an awnership

charl if available
6a Publicly Traded {25% of shares publiciy raded) Yes
Sa1 Y, anlllcale the exchange traded on and tcker Dhaka Stock Exchange and Chittagong Stock Exchange

symoo Ticker Symbol: MIDLANDBNK
6b Member Owned/Mutuzl No
6e Governmentl or Stale Owned by 25% or more No
6d Privately Owned No
Gdl IfY, provide details of sharaholders or ulimate
heneficial owners with a halding of 10% or more
7 |% of the Entity's total shares composed of bearer "
shares The Bank Doesn't issue any bearer share

8 Does the Entity, or any of its branches, operate under

an Offshore Banking Licensa {OBL)7 Yes
8a th.’ provide the name of the relevant branchies At Gulshan Branch, Dhaka & Agrabad Branch, Chaitogram

which operate under an OBL

-] Does the Bank hava a Virtual Bank License or

provide services only through online channels? No
10 NauTe .n[ primary financial requiatorisupervisory Financial Regutator is Bangladesh Bank & AML supervisory aulharity Is Bangladesh Financial

authority Intelligance Unit {BFILY

: : 0 E T
14 Pravide Legal Entity Identifier (LEI) if available 2549004V YNSYETACEYTS
12 0 vaide thé fulf legal namé ofthe ulimate parent {if NIA
*"|different from the Entity compleling the DDQY}
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Woltsbarg Group Correspandent Banking Bue Dilfgence Questionnaira {CBRDG) Vi.4

13 Jurisdiction of licensing autharity and regulalar of

ultimate parent NiA

14 Select the business areas applicable tg the Entity
14a Retall Banking

14b Private Banking

14¢c Commercial Banking

14 d Transactional Banking

14e Investment Banking

141 Financlal Markels Trading

14 g Securllies Services/Cuslody

14 h Braoker/Dealer

14 ¢ Multilateral Davelopment Bank

14] Waalth Management

14 k Other {please explain) Card Busiess
15 Does the Entity have a signifcant (10% or more)

porifalic of non-resldent customers cr does it derive
more than 10% of ils revenue frem non-resident
custorners? (Non-resident means customers primarily { No
residentin a different jurisdiction o the location
where bank services are provided)

t5a HY, pravide the top five countries where the non-

resident customers are located. NiA

16 Select the closest value:
16a Number of employees 5011000
16 b | Total Assets Batweer $100 and $500 million
1w Canfirm that all responses provided in the above

C Section are representative of all the LE's branches. | Y93
iTa KN, clarify which questions the diflerence’s refate to NIA

and the dranch/fes that this applies to.

18 i apprapriate, provide any additional NIA

information/cantext to the answers in this section.

Does the Enlity offer the following producis and

services!
19a Correspondent Banking
19 a1 LAY ;
19 ata Dloes the Entity offer Correspondent Banking
services lo domestic banks? Mo
19 a1b Does the Entity allow demesfic bank clients to
provide dewnsiream relationships? No
1% ate Does the Entity have processes and procedures
In place 1o identify downslream relationships with [ veg
domestic banks?
19 ald Daoes the Entity offer Correspondent Banking No
servicas to foreign banks?
19ale Does the Entily allow downstream relatianships
with forelgn banks? No
19 aif Does the Entity have processes and procedures
in place to Identify downstream refationships with Yos
forelgn banks?
19 aig Does the Enlity offer Correspoendent Banking Na
services lo regulaled Monsay Services Businasses
(MSBsyManey Value Transfer Services (MVTSs)?
18 alh Does the Enlily allow downstream refalionships
T with MSBs, MVTSs, or Paymenl Service Pravider
" (PSPs)y?
18athi MSBs
19ath2 -~ MVTSs
19 ath3 PSPs
©The Waollsberg Group 2023 ° . Page 2 cBODQ V4




Walfsberg Group Corres pondent Banking Due Diligence Questionnalra {CBBPQ) V14

18 afi Does the Enlity have processes and procedures
in place to idenlify downstream relationships with | Yes
MSBs MVTSs/PSPs?
19b Cross-Border Butk Cash Delivery No
19¢ Cross-Border Remittances Yes
19d Domestic Bulk Cash Delivery No
19 e Hald Mai No
19f International Cash Letter No
18 g Laow Price Securifies No
19 h Payable Through Accounts No
191 Payment services fo non-bank entlties who may
then offer third party payment services lo their No
custornars?
19 1 IFY, please select all that apply below?
1942 Third Parly Payment Service Praviders Plaasa seloct
1903 Virtual Asset Service Praviders (VASPs) Please selecl
194 eCommerce Platforms Please select
195 Other - Please explain
18] Private Banking
19k Remocte Deposit Caplure (RDC)H
181 Sponsoring Private ATMs
19 m Slored Value Instruments
19n Trade Finanhce
180 Virual Assals
19p For each of the following please siale whethar you
offer the service lo walk-in customers and if so, the
applicable levet of due diligence:
19 p1 Check cashing service
19 pla if yes, siate ihe applicable level of due diligence | Due diligence
19 p2 Wire transfers Yes
18 p2a Ifyes, state the applicable level of due dliigence |Due diliaance
19 p3 . Foreign currency conversion Yes
19 pda | yes, state the applicable level of due diligence | Due diligence
19 pd Sale of Monetary Insiruments Yes
19 pda If yes, slate the applicable [evel of due diligence | Due difgence
19p5 {fyou offer c».lher earvices (.0 walkeln cusr.omers Fereign lnward Remiltance Dalivery and Local RTGS remiltances on due-diligenca and varification
please provide more detail here, including of Identification and sources of fund
describing the level of due diligence.
i2q ﬁfiﬁ?@'};ﬁiiﬁ‘lﬁwﬁnd services identified 6y | |\ \ing does not arovide zny addilional High Risk Products
20 Confirm that ali responses provided in the above
Section are representative of all the LE's branches. Yes
20a 1T N, clarify which queslicns the difierencels refate to NIA
and the branchies that this applies lo.
21 if appropriate, provide any additional NIA
Information/context {o the answers in this section,
NCTIONS F W
Does the Enlity have a programme thal sels minimum
AML, CTF and Sanclions standards regarding the
following components:
22a Appointed Cfficer with sufficlent expetience/expertise
22b Adverse Information Screening
22¢c Seneficlal Ownershlp
22 d Cash Reporting
22e CDD -
221 EDD
224 Independent Testing
22 h ‘Perlodic Review
221 Palicles and Pracedures
22] - PEP Screening
22K Risk Assessment
221 Sanclions

© The Woifsbarg Group 2023
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Wolfsherg Group Correspandent Banking Dute Diligence Questiatnaire {CBDDG) V1.4

22 m Susplecious Activily Repariing Yes
22n Training and Education Yes
220 Transaction Monitoring Yes
23 How many full ima employees are in the Enlity's
AML, CTF & Sanctions Compliance Deparment? 1-10
24 Is the Entity’s AML, CTF & Sanctions palicy approvad
atieast annually by the Board or equlvalant Senior
Management Committee? If N, describe your praclice | No
in Question 29,
25 Daas the Board receive, assess, and challenge
regular reporting on the status ofthe AML, CTF, & Yos
Sanctons programme?
26 Doas the Entity use third parfies to carry oulany
components of its AML, CTF & Sanclions programme?| NO
2Ba I£Y, provide further detalls NIA
27 Does the entity have a whistleblower policy? Yes
28 Conlfirm that all responses provided in the above
Seclion are representative of all the LE’s branches Yes
28a IEN, clarify which questions the difference/s relate to NIA
and the branch/es that this applies to,
29 If appropriate, pravide any additional

information/context o the answers in this section.

BE| IRRUPTION
Has the Entity documented policies 2na pracedures
consistent with applicable ABC regulations and
requirements to reasonably prevent, detect and
repori bribery and corruption?

AML & CFT Pollcies Guidelines are raviswed and approved by the Board of Directors in every two
years, and reviewed if eny changes ara made by the Regulators or B,

3

Does the Enfity have an enterprise wide programme
that sels minimum ABC standards?

3z

Has the Entily appointed a designated officer or
officers with sufficient experiencelexpertise
responsible for coordinating the ABC programme?

3

Boes the Enlity have adequale staff with appropriale
levels of exparience/expertise lo implement the ABC
programme?

Yes

34

Is the Enlity's ABC programme applicable la:

Both joint venlures and third parlies acling on bahaif of the Enlity

35

Does the Enlity have a global ABC policy that;

35a

Probibits the glving and recelving of brioes? This
inctudes promising, offering, giving, solicitation or
raceiving of anything of value, directly or indirectly,
ifimproperly Intended 1o influence action or obtaln
an advantage.

35h

Includes enhanced requirements regarding
interaction with public officiats?

Yas

35¢c

Includes a prohibltion against the falsiication of
books and records (this may be within the ABC policy
or any other policy applicabie lo the Legal Enlity)?

Yes

36

Daoes the Entily have conlrels in place to monitor the
effectiveness of their ABC pregramme?

Yes

370

.| Does the Board recelve, assess, and challenge regulas,

reporting on tha slalus of the ABC programme?

38

Has the Enlity's ABC Enterprise Wide Risk Assessmen

{EWRA) been completed in the last 12 months?

38a

IFN, provide the date when the last ABC EWRA was
cempleted.

39. R

. | Does the Entity have an ABG residuaf risk raling that
.’|is the netresult of the contrals effectiveness and the
|inherentrisk assessment?

Yes

FTE

.- |Does the Entity's ABC EWRA cover the Inherent rlsk
Jcomponents detailed below:

Yes

Ala .

‘Potential liabifity created by intemmediaries and

@ The Wolfsbarg Group 2023 -
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Walfsberg Group Corraspondent Banking Due Diligence Questlonnalre (CEDPQ) V14

40 b Coruption risks associated with fhe cotnlrles and
industries in which the Entity does business, directly | yeg
or through intermediaries

a0 c Transactions, products or services, Including those
thal Involve state-owned or slate-controlied entities | yes
or public officials

40d Corruption risks associated with gifts and
hospitality, hiringfintemships, charilable donations | yes
and political contributions

e Changas in business aclivities that may materially
increase the Enlity's corruplion risk Yes

41 Does he Entily's Infernal audit funciion er other

independent third parly cover ABC Policies and Yas
Pracedures?

42 Daes the Enlity provide mandatory ABC fraining ta:

42 a Board and senior Committee Management

42 b 1stLine of Defence

42 ¢ 2nd Line of Defence

42d 3rd Line of Defence

4% a Third pariies to which specific compliance activities | No
subject to ABC risk have been outsaurced

421 Nor-employed workers as appropriate
{confractorsicanstltants} Nol Applicable

43 Does the Enlity provide ABC training that is fargeted

lo specific roles, responsibilities and activites? Yes
44 Confirm that all responses provided in the above
Seclion are representative of all the LE's branches Yes

44 a IFN, clarify which questions the differencels relate to | .,
and the branch/es that this applies lo.

45 If appropriate, provide any additonal NiA

information/context to the answers In this seclion,

EDL)

46 - Has the Entity documented policies and procedures
: conststent with applicable AML, CTF & Sanclions -
regulations and requirements to reasonably prevent,
detect and report:
46a Maney laundering Yes
46 b Terrorist financing Yes
46 ¢ Sanclions violalions Yes
47 Are the Enftity's palicies and procedures spdated at | No
least annuatly’?
48 ¢ Has the Entity chesen o cempare ils policies and
procedures against:
48a U.8, Standards
48 a1 If Y, does the Entity retain a record of the resulls?
48 b EU Standards
48 bl IfY, does the Entity retain a record of the resulis?
49 Daes the Entity have policies and procedures that;
49 3 Prohiblt the opering and keeping of ancnymous
and fictitious named actounts
49 b Prohibit the cpening and keeping of accaunts for
unlicansed hanks andior NBFIs Yes
49 ¢ Prahibit dealing with other entities that provide
banking services o unlicensed banks Yes
49d Prohibit accountsirelationships with shell banks Yas
49 e Prohibit dealing with another entity that provides
: sarvices to shelt banks Yeos
49f ... | Prohibitopening and keeping of accounts for L
Do Sectian 311 designated entities ’ fves -
494 Prohibit epening and keeping of accounts for any of
o unlicensediunregulated remitlance agents,
“exchanges houses, casa de cambio, bureaux de. - | Ye;
. -] change or money kransfer agants o
dah .| Assesslhe risks of relationships with domesicand | ]
. Yes .0

fareign PEPs, including thelr family and clese - : - -
_assoclates ; .

@ Ths Woifsherg Group 2023
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Wolfsberg Group Correspandent Banking Due Dillgence Questlannalre (CBDDQ) V1.4

491 Define the procass for escalating financial erime risk
issues/potentially suspicious activity identifiad by Yes
employees

49 Define the process, where appropriate, for

terminating existing customer relationships due io | yes
financial crime risk

49k Define the process for exiting clients for financlal
crime reasons that applies acrass the entity, Yes
Including foreign branches and affiliales

431 Cefine the process and controls to identify and

handle customers that were previously exited for
financlal ciima reasons if they seek to re-establish a | Yes
relationship

49 m Outline {he processes regarding screening for
sanctions, PEPs and Adverse Media/Negalive News | 7&3
49n Qutfine the processes for the maintenance of
internal "watchtists" Yes
50 Has the Entlly defined a risk tolerance statement or
simitar decument which defines a risk boundary Yas
around their business?
51 Does the Enlity have record retention procedures that
comply with applicatle laws? Yes
51a 11, what is tha retention period?
5 years or more
52 Confiren that all responses provided In the above
Seclion are representative of all the LE's branches Yeo
52a If N, clarify which questions the differenicels relate io NIA
and the branch/es that this applies to.
53 If appropriate, provide any additfonal NIA

information/context to the answers in this section.

|Does the Entity's RA caver the
S inherent risk components detailed below:
54a Client
54b Praduct
54c Channel
54d Geography
55 Daes the Entity's AML & CTF EWRA cover the
. controls effectiveness components detailed below:
55a Transaction Meailaring
§5b - | Customer Due Diligence
55¢c - { PEP ldenlificalion
55d - Transaction Scraening
55e ’ Name Screening againsl Adverse MediafNegative
. - Mews . Yes
551 ‘Training and Education Yas
55¢g Gavsrnance Yes
55h Management lhformation Yas
56 Has the Enfity's AML. & CTF EWRA been complated
in the last 12 months? Yes
56a N, provide the date when the (ast AM( & CTF NiA
EWRA was completed.
57 Daes the Entity's Sanclions EWRA caver Ihe inherent
tisk components detailed below:
57a Client
5Th Product
57c - Channel
57d - Geography
58 .- .. - |Does the Entily's Sanctions EWRA cover the conirols
. - efleciveness componeants detailed balow:
588 Customear Due Diligence
S58b Govarnance
58 ¢ List Management
58 d Managemenlt Information
® The Walfsberg Group 2023 -~~~ Page & capDo V14




Wolfsherg Group Corres pondent Banking Due Blilgence Questionnalre (CBDDQ} Vi4

58e Name Screening Yes
581 Transaclion Scraening Yes
58 g Training and Educaticn Yes
59 Has the Entity's Sanctians EWRA been comgleted in
the last 12 months? s
58a N, provide the date when the last Sanctions NIA
EWRA was completed.
60 Confirm thal all responses provided in the above
Saction are representative of all the LE's branches Yes
60 a [N, clarify which questions the differencefs relate lo
and the branch/es that this applies lo. N/A
61 ifapprapHate, provide any additional
information/context o the answers In this seclion. N/A

DD
ty verify the identity of the customer? Yas

62 Does the Entl
63 Do the Entity's policies and procadures seloulwhen
CPD must be completad, e.g. atthe ime of Yas
onhoarding or within 30 days?
64 Which of the following does the Entity gather and
retain when conduciing COD? Select all thalapply:
64 a Cuslomer identification
64 h Expected activity
84 ¢ Nature of buslnessfemployment
64 d Ownership struclure
B4 e Product usage
64 f Purpose and nature of relationship
6d g Source of funds
64 h Source of wealth
65 Are each of the foflowing identified:
65a Ultimate beneficiat ownership
65 a1 Are ullimale beneficial owners verified?
65b Authorised signalories {where applicable)
65¢ Key controllers
65 d Other relevant parlies
66 What is the Enfity's minimum {lowest) threshold
applied fo beneficial ownership identification
67 Does the due diligence process resultin customers
receiving a risk classification?
67a ¥ Y, what factorsicriteria are used to determine the
customer's risk classification? Selectall that apply:
67 a1 Product Usage
67 a2 Geagraphy
67 a3 Business Type/industry
67 ad Leqgal Entity type
67 ab Adverse nformation
67 a6 Other (specify) T;ansacllon amount, Manlhly Income, Dellvery Channel, Country Jurisdictions, Regulatery Risk
elc.
88 For high risk non-individual customers, is a site visita
part of your KYC process? as
63a IF Y, is fhis at:
68 a1 Onboarding
68 a2 KYC renewal
68 al Telgger evenl
€8 ad - Other
68 aa Ifyes, please spcify "Other" Irregutar visit on random selection basis
68 - |Daes the Entity havs a risk based approach to
: screening cusiomers for Adverse Media/Negative Yas
News?
69a IfY, is this at:
69af- - | Onboarding Yes
69 a2 KYG renewal Yes

© The Wallsberg Group 2023
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Wolfsherg Group Correspandent Banklng Due Diligence Quastlonnatre (CBDDG) V1.4

© Tha Wollsberg Group 2023

69 a3 Trigger eveal Yas
70 Whalis the method used by the Ertity to screen for .
Adverse MediaNegative News? Comblnation of aulomated and manual
I Daes the Entity have a risk based approach lo screening
customers and connected parties to determine whether Yes
they are PEPs, or conlrolled by PEPs?
71a IFY, is this at:
71al Onboarding
71 a2 KYC renewal
71 a3 Trigger event
72 What s the method used by the Entity to screen PEPS? | Gombination of automated and manual
73 Does the Entity have policies, preceduras and pracesses
lo review and escalale potential malches from screaning
customnsars and connected partiss lo determine whether | 785
they are PEPs, or controlled by PEPs?
74 Is KYC renswed at defined frequencies based on risk
rating (Pariodic Reviews)? Yes
74a ifyes, select all that apply:
74 a1 Less than one year
74 a2 1—2years
74 a3 3—4vyears
74 ad 5 years or more
74 a5 Trigger-based or perpetual meniloring raviews Yes
74 a6 Other {Plaase specify) NA
75 Does the Entity maintain and repart metrics on current
and past periodic or trigger event due diligence Yas
reviews?
76 From the list belew, which calegories of cuslomars o
Industries are subject lo EDD and/or are restricled, or
prohibited by the Enlity's FCC pragramme?
76a Arms, defence, milltary Prohibited
76 b Respondent Banks EDD on risk-basad approach
76 b1 IfECD er restricted, does the EDD assessment
comain the elemants as set outin the Waolfsherg Yes
Correspondent Banking Principles 20227
T6c EmbasslesiConsulates Always sublet o EDD
76d Extractive industries Prahibited
7ie Gambling customers Prohibited
76 f General Trading Companies EDD on risk-based approach
76qg Marijuana-related Enlities Prohibiled
76h MSB/MVTS customers EDD on risk-based approach
761 Non-account customers EDD on risk-based approach
76} Mon-Government Organisations EDD on risk-based approach
76k Nen-resident customers EDD on risk-based approach
76{ Nuclear power Prohibited
76m Payment Sarvice Providers EDD on risk-based approach
76n PEPs Always subject to EDD
760 PEP Close Associales Always subjact to EDD
76 p PEP Relaled Always subject 1o EDD
76g Precious melals and stones Prohibited
76+ Red light businesses/Adutt enterlainment Prohiblted
76s Regulated charilies EDD on risk-basad approach
761 Shell banks Prohibited
76u Travel and Tour Companies EDD on risk-based approach
76 v Unregulatad charilies Prohibiled
76w Used Car Dealers £DD on risk-based approach
76 X Virtual Asset Service Providers Prohibiled
76y Other (specify) NIA
77 iiresticted, provide delalls of the resiricfion NiA
78 Does END require senior business management and/
u or compliance approval? Yes
Page 8
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Walfsherg Group Cormespandent Banking Due Diligence Questilennaire {CBDDQ) Vi4

78 a If Y indicate who provides the approval: Compliance
79 Does the Enlity have specific procedures for
onboarding entities that handte client money such as | ves
lawyers, accountants, consuliants, real estate agents?
80 Does the Entity perform an additional control or
quality review on clients subject lo EDD? Yes
a1 GConfirm that all responses provided in he above
Section are representalive of all the LE's branches Yes
81a [N, clarify which questions the difference/s relate to NIA
and the branch/es that this applies to
82 If appropriale, provide any additional NIA
Informationicontext to the answers In this seclion.
83 Does lhe Entity have risk based policies, procedures
and moniloring processes for lhe identification and Yes
reporting of suspicious activity?
84 What is the method used by the Entity to monitor
Iransactions for suspicious activilies? Combination of automated and manual
84 a If manual or combination selecled, specify whal Afler gelting reporis automatically, we review manually exception reparts, strucluring reports and
type of Iransaclions are monitored manually CTR qualified account & ransaction and Adversa news from Media.
If automated or combination selected, are internal Vend d toot
B4b system or vandor-sourced tools used? endar-sourced l0ois
84 b fVendor-sourced lool' or 'Both' selected, whatis | Flora Telecomn, Acuity Cniine
the name of the vendorftaol?
84 b2 When was the ool last updated? 1-2 years
84 b3 When was the automaled Transaction Monitoring [, 5 years
application last calibrated?
85 Does the Enlity have regulatory requirements to
Yes
report suspicious transactions?
85a IfY, does the Entity have palicies, procedures and
processes la comply with suspiclous transaction Yes
reporting reguirements?
86 Daes the Entity have pollcies, procedures and
processes to review and escalate mattezs arising from | Yes
the monitoring of customer transactions and actlvity?
ar Duoes the Enlity hava a dala quality management
programmae 1o ensure that complete data for all Yes
transactions are subject to monitaring?
88 Daes the Entity have processes in place to respond
to Request For Information (RFls) from other entities | Yes
in a limely manner?
-1 Does the Entity have pracesses in place to send
LU Requests for Information (RFis) to their cuslomers in |Yes
-a timely manner?
a0 Confirm that all responses provided in the above
Saclion are reprasentative of all the LE's branchas Yes
80a If !, clarify which questions the diffeTenceis refate lo NIA
and the branch/es that this applles lo
91 |\ appropriate, provide any additional NIA
information/context lo the answers in this section.

{boes the Entity adhere o the Woifsherg Group

Payment Transparency Standards?

©® The Walfsberg Group 2023 -
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Welfsberg Graup Correspondent Banking Dus Dlligence Queslonnaire (CBDDQ) V1.4

a3 Does the Entily have policies, procedures and
processes to camply with and have contrals in place
to ensure compliance with:
93a FATF Recommendation 16
93h Locat Ragulalions
931 Y, speciy the regulation * Monay Laundering Prevention Act-2012 and Amendment Act-2015.
* Anli Terrorism Act-2009 Amendment Act-2013
* Monay Laundering Rules «2019 and
* Bangladesh Financial intelligance Unit (BFIV) Gircular -2 daled 16th June 2020.
93¢ H N, explain /A,
94 Duoes the Entity have controls to support the Inclusion
af required and accurale originator information in Yes
cross border payment messages?
a5 Does the Entity have controls ta suppor the inclusion
of requlred beneficlary information cross-border Yes
paymenl massagas?
95a If'Y, does the Entity have procedures to nclude
beneficlary address including country in cross Yes
border paymenis?
96 Confirm that all responses provided In the above
Section are representative of all the LE's branchas Yes
96a If N, ctarify which questicns the differance/s relate to NIA
and the branch/es that this applies to.
97 IFappropriate, provide any additional NIA

Informalion/context to the answars In this section.

5

Does the Entity have a Sanctions Policy approved by
management regarding compliance with sanctions
law applicable fo the Entity, including with respecl lo
its business conducted with, or through accounts held
alforaign firancial institutions?

Yes

99

Does the Entity have policies, procedures, or other
controls reasonably designed to prevent the use of
anolher enlity's accounts or senvices in a manner
causing the other enlily to violate sanclions
prahibitions applicable to the ather entity {including
prohibitions within the other entity's focal Jurisdiction)?

Yes

Does the Enlily have pelicies, procedures or alher
controls reasonably designed to prohiblt and/or
detect actions taken fo evade applicable sanctions
prohibilions, such as siripping, or the resubmission
and/or masking, of sanctions relevant Infermation In
cross berder transaclicns?

Yes

101

Does the Enlity screen Iis customers, including
beneficlal ownership information collecled by the
Entity, during onboarding and regutarly thereafier
against Sanctions Lists?

Yes

102

Whatls the method used by the Entity for sancllons
sereening?

Beth Automated ang Manual

102a

If‘automated' or ‘bolh automated and manual'
selected:

102 a1

Ara Intemnal system of vendar-sourced loals used?

Bath

102 ata

If a vendor-sourced tool* or 'bath' selected, what
is the name of the vendarftoal?

Flora Telecom, Aculty Online

102 a2

When did you fast lest the eflectiveness {offinding
tue matches) and completeress {lack of missing
dala) of the matching configuration of the

1-2
automated tool? (If 'Other please explain in years
Quesiion 110}

-.-|Does the Entity screen alt sanclions refevant dala, S ]
|including at a minimum, entity and location - TR
“finfarmation, contained In cross border ransactions Yas

|againsl Sanctions Lists?

104

What is the method used by the Entity?

Combiration of aulomated and manual

® The: Wollsberg Group 2023
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Wolfsbera Group Correspondent Banking Due Diligence Quasilonnaire (CBDDQ) V14

information/context to the answers in this section.

145 Daes tha Enlity have a dala quality management
programme fo ensure that complete data for all Yas
fransactions are subject to sanctions screening?
106 Select the Sanctions Lists used by tha Enlity in ils
sanclions screening processes:
106 a Consalidated United Nations Security Ceuncil .
Sanclians List {UN} Used for screening customrars and beneficial ownars {La, referance data)
106 b United States Department of the Treasury’s Office of ) . )
Fareign Assels Contral (OFAC) Used lor screening customers and beneficiat owners (i.e, reference data)
106 ¢ Office of Financial S8anctions implementation HMT
(OFsY) Used for screening cuslomers and beneficial owners (i.e. reference data)
106 d European Union Consolldated List {EU) Used for screening cuslomers and benalficial owners (i.e, refarence dala)
106 e Lists maintained by other G7 mamber countrias Used for screening customers and beneficial owners (i.e. reference dala)
1081 Other {specify) List of local Regulator, if any
107 When regulatory autherities make updates to their
Sancticns lisl, how many business days belore the
enlity updates their active manual and/or aulomated
screening systems against:
107 a Customer Data Same day to 2 business days
107 b Transactions Seme day lo 2 business days
108 Does the Entity have a physical presence, e.g.
branches, subsidgiaries, or representative offices
Incated in countriesiragions against which UN, OFAC, | No
OFSI, EU or G7 member countries have enacted
comnprehansive jurisdiclion-based Sanctions?
109 Confirm thal all responses provided in the above v
Section are representative of all the LE's branchas o8
109 a If N, clarify which questions the difference’s relate lo NIA
and the branchles that this applies to.
110 If appropriate, provide any additional NIA

'{Section are ré_pres_e_:nla_tive of all the LE's branches © )

1i1a Identification and repotting of kansaclicns to
government authorities Ves
111b Examgles of different forms of money laundering,
terrorist inancing and sanctions violaticns refevant
_for the types of products and senvices offerad Yes
114¢ .. Internal policies for controlling money laundering,
. tetrorist inancing and sanctions violations Yes
111d New issues that occur in the market, e.g. significant
regulatory actions ar new regulations Yes
1M1e Canduct and Culture
191 f Fraud
112 Is the above mandalory training provided lo:
112 a Board and Senior Cemmiltee Management Yas
112 h 1stLine of Defence Yes
112 ¢c 2nd Line of Defence Yes
M2d- 3rd Line of Defence Yes
112e Third parties to which specific FGC activiies have
been oulscurcad Yes
1121 Nan-employed workers {coniraclors/consiliants) Mol applicatie
113 Does the Entity provide AML, CTF & Sanclions training
Ihat is fargeted 1o spacific retes, responsibliilies and | es
high-isk products, servicas and aclivilies?
114. - |Boes the Entity provide customised training for AML,
s - {CTF and Sanctions staff? Ves
114 a K'Y, how frequently is training delivered? Other
115 - " |Confirm that all responses provided In the above
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115a If N, clarify which questions the differencels relate 1o NIA
and the branch/es that this applies to.
116 Ifapprapriate, provide any additional NiA

informalion/context to the answers in this seclion.

m wide risk based
Quality Assurance programme for financial crime

Yes
{separate frorn the Independeni Audit function}?

118 Does the Enlity have a program wide risk based
Compliance Tasling process (separale from the Yes
independent Audit function)?

119 Confirm that alf responses provided in the above
Secticn are representative of all lhe LE's branches Yes

119a If N, clarify which questions the difference/s relate to NIA

and the branch/es that this applies to,

120 Ifappropriale, provide any additional NIA

information/context to the answers in this section.

supervisarshregulators, does the Enlity have an
internal audit funclion, a lesting function or ather
independent third party, or both, that assesses FCC
AML, CTF, ABC, Fraud and Sanctions policles and
practices on a regular basis?

Yas

127

" |Daes the Enlity have policies in place addressing

122 Hew aften is tha Entity audited on Ils AML, CTF, ABC,
Fraud and Sanctions programme by the following:
122a Internal Audit Depariment Yearly
122b External Third Party Yearly
123 - Does the internal audi function or othar independent
2o third party cover the following areas:
123a -] “AML, CTF, ABC, Fraud and Sanctions policy and
R procedures -

123 b Entarprise Wide Risk Assessment Yes
123 ¢ Governance Yes :
123 o KYC/CDD/EDD and underlying methodalogies Yes
123 e Name Screening & List Management Yes
1231 ReporiingiMetrics & Management Information Yas
1239 Suspicious Activity Filing Yes
i23h - Tachnology Yes
123§ Transaction Monloring Yes
123 Transaction Screenling including for sanclions Yas
123 k Training & Educalion Yes
1231 Other (specify) Independent Tesling Procedura (ITP) condusted by Internal Audit as well as by AML Division
124 " |Ase adverse findings from Intarnal & external audit

- fracked to completion and assessed for adequacy Yes

and completeness?

125 - Gonfirm that all responses previded in the above

o section are representative of all the LE's branches Yes
125 a IfN, clarify which guestions the difference/s relate to A

R and the branch/es that this applies to.
126 | apprapriate, provide any additional NIA

- |informalionfcontaxt to the answers In this secticn.

fraud risk?

Yes

128

Does the Entity have a dedicaled t2am responsible

for preventing & detecting fraud?

Yes
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129 Does the Entity have real time monlioring to detect - [No
fraud?
130 Da the Entity's processes include gathering

additional information to supporl Its fraud contrals, for | ves
example: IP address, GPS lacation, and/or device ID?

1M Confirm that all responses provided in the above

seclion are representative of all the LE's branches Yeas

131 a IFN, clarify which gueslions lhe difference/s relate to NiA
and the Branchles that this applies to.

132 If appropriale, provide any additional NA

informationfconlext lo the answers in this seclion.

Peclaration Statement

Woalfsberg Group Carrespondent Banking Due Diligence Quesliannalre 2023 (CBLDQ V1.4)
Declaration Statement (To be signed by Global Head of Correspondant Banking or equivalent position holder AN Group Maney Laundering Prevenlion Officer, Global Head of
Anli- Money Laundering, Ghief Compliance Officer, Global Head of Flnanclal Crimes Comgliance OR equivalent)

Midiand Bank Limited (Financial Inslitution name) Is fully comemitted to the fight againsi financlal crime and makes
evary affort to remain in fuli campliance with aff applicable financiat crima laws, regulations and standards in all af the jurisdictions In which il dees business and holds accounts.

The Financial Instilution understands the critical importance of having effective and sustainable controls te combat financiat erime In crder to protect ils reputation and to meet iis
tegal and regulatory obfigatlans.

The Financial Institution recognises the imparlance af fransparency regarding parlies lo transactions in intarnational paymenls and has adoptadfis commitied lo adapling these
slandards.

The Financlal Ins titution further certifies it complies with # is working to comply with the Walfsberg Corraspondent Banking Princlples and the Wol'skerg Trade Finance Principles.
The Infarmation provided in this Wolfsberg CBDDQ will be kept current and will be updated ro less frequenily than every eighleen months.

The Financlal inslilution commits to Ma accurate supplemental information on a limety basis.

1, Knondkar Tawlique Hossaln {Global Head of Cotrespandent Banking or equivalant), cerlfy that | hava read and understood this daclaratlon, that

the answers provided in this Wolfsberg CBDDQ are complele and correct to my honest belief, and that | am aulhorised to execule ihis declaration on behalf of the Financial
Institution,

1, __Md, Zahid Hossain {MLRG ar equivalant), cerlify that | hava read and understood this declaration, thal the answars provided in this
Walisherg GBDDQ are complete and correct fo my honest bellef, and that | am authorised to execule this declaration on behalf of the Financial Institution,

\
WQO(?}QWWV\\‘L" Ml zq%%:f-'aturewate) - Khondkat Tewfigue Hogsain

Senior Executive Vise Prasident
%{. international Division
\‘ 1221220275 (signare & bata) midiandbank itd.
Md. Zahid Hossain riead Office, Dhaka

Ceputy Managing Director
ridiandbank td.
Head Office, Dhaka
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