
aqcnda o,01 Revr4.nd urdate oflast meetinq
DL@Blor Meting started w,th the perm ssion and qiving vote of thanks to the chan

Sosan Fection pr@$ the membere and iinat

Di$ursion on work Plan or 2021-2022

Md Zahd Ho$a n, Deputy lhnaEnq D redor (chanman)
Md Rdwanu H@ue, H@d ofRDD (t4ember)
M6tafa saBari H€ad or CRr,10 (Memb€,
Tapash chakrabony, Head or HRMD {Member S€.retaryl
lohammad syeludd n Ahmmed, Head ol rccD (M.mbeo
Faza Abdu ah, Nead or Aralo (rrlemb€,
Ashranrl Alam, A.un! Had or cO&sD (Membea

LIPD *n lml cfte 1 ton (0a) area\ or 15" mri

htegnry Award and Iraining
1.{.1 a*dd q'/m reonene. o

! rat n9 sa e needs b be chanqed and MDt appmva a $ neds to be taken
chaiman h m€lf has taken rhe r6ponsibirity to add.6s the sue to the Manaqinq

Buildinq skateqi€s of Is

NISWorkpan for 2021 2022 was shared and are E key arcas rerc high rghted

. website pub kation of Integ ty awad holder.. Publish the rcpot aqainst wrcngd@r. Ensure no gender d sdiminabon.

D{u$on on recnt taud n.den.e5 or Bank Asia Agent (lllen or 2 c, Taka frcm
FDR plrr@ds and Un ty Bll Payment) aid Dhaka Bankt Bonqshat Bran.h (l.lren or
r.77 Cr taka.ash by Gsh-n-charee and csM) was hetd And aso d scussd about
ck^9 rhe.autionary reasures to D

a Utility Bill Colle.tio.r Tokcn: Povide.oin rike roken to the b d€p6ito6 rrom the csMt desk. al
lhe numbs s5uance aid the iun

IIEETIl{G MINUTES of Ethics Committee

Monday, June 22 202113:00pMto4.00 pM)

A.'ti.! lead of CO&SD gave update ahout the p@qress ot the rast metingt bde

. GL balancing FAD has taken nbatiE.

. Sogan ele.ton & rcamnlement f.r the €nv.lope in.usion or Sanqla

. oi,1. r"'qo'brpdi' rMdrq

. soDrise hspe.tioi this $ue shitu to the agenda of CS&CM

' Retention and Destru.tion po iq !o be discu$ed under separate aqenda



tele/s cou.ter If token r mrsplaced by the .ustomer, tlEn p@bem may
arise. as th@ tokens are m6ty used by cnvemment bank, iE uege hai
be€n €paed by the quere ma.aqem.t system. Depositi! multipk bils
against on. token may sti a se the qap of bil depost nq method.. Queue Man.geh.nt Syrt n: Intoduce modem queue manaqement
slstem against d.h s ie.Insw al$ hep to me.sure IAI alainst @ch
ana aery *ryi@. If bill depGitinq epice is not ava ed by the customer,
then $re pbb em as meitiond abo€ m.y ane. Manual R.gister: Day wi* b I payer infomation su.h as eria no., phone
lfbe, drd b dnoul or ed.r bil *' br .e6'd4d ilq5 a harua'

be rd'nl"dre! bv bdd, q/I} r -5a{" o'
n6elqE. +na 

' 
LTbe, ,in cl9 b€ wntrer or rhe b. Ardd/e1d r ^'rbcta lied with act0ar number df b rr Ee pt.

b. Enerhment proe.dr of th. FDR h Agent B.nking - A(ount shou d b€
maint ined mandato ly for agent ba.king opeEtjons EMshm.nt pd.r€dr
should not be transfer€d to the ac@unt of the agent cnter for taking osh
p.yment. This ars distupts the st4s connrmaton to the customer. Aqe.t ae
may not give []1€ fight afrount of mney to the aqent customer, Ei@ption to
ttE above will b€ onsidered ior Gdehftnti s€m -lovernment, autonomous
bldy and corpoGte aaoonts standa o.e FDR/s.hme fund, who takes .l6iig
Pceeds thrc@h EY order on Y.

.. c.rh .nd v.ult OpcratioN ar.n.hr B€low contrcl m*hansm 6n be

. Vids ch(king of surptue v sit of the BM by the aud t
r Iel e''5 dcre6 and peket should be rcqu any ch€cked by the csM and Bn.. vi&o .hekinS or cSM'5 p@nce at the ime cash openrnq, dosing and sfe

out ot the osh bas.d on requirerunt by the auditor,. vid6 ch(kins .f csr,4! pr.sene at trre time of ATl,i @sh lGding. Soth telley'Gsh inrharse and csM wir handle c5h oren nq, inte m csh

. Ufllty BIll Re.ipt, Either or the above mentioned pr(ess wr b. adopted
upon disussion w tri lrD and cEo.. o st nd-alon€ FDR/oPs wrtholt...ouht HoRDD wi take the data lrcm
the aqent banking about the numb€r of stand aroie FDRS. rf t5 p€@ntaqe is
row, then bank wil make c4sA mandatory for age^t bankinst 5r.ndaone
rDo *lenedepo (/e\eoro' lo bc ar,d4"da, a"t'ord '. Mr'o ,

. (.tll.nd v.un .p.rations: Al .l-e oJe d' ger, e. d. re .01{ abo!" * b.
L'dly fono*.d o, rrc brr!1cro ICC l, cdo't,o1.o ru olre .cad *'.

Ret nuon.nd D.stiuction pori.y

GSD Oiv sion wil tak€ n*esry steps in th s resad. Icc oivis on wil help in this

be develoo€d by the csD and Icc D v sions or
the bank. rts update has y€t ro be q ven by the con@med d vsions. opeEtions has
dryelop€d a retent on a nd destruction poli.y of qenera ba n k 

^q, 
wh .h s s h. red ror

,{

Depury Managins Dndr ann cha rman of Ethi6 committe


