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“Application Form” For Funds Transfer Debit Authorization Through
BEFTN (Bangladesh Electronic Funds Transfer Network)

The Head of Branch
Midland Bank Limited

Branch

Subject: Authorization to collect loan payments through BEFTN

Dear Sir,

I/we do hereby authorize Midland Bank Limited to initiate debit entries on the terms and conditions of the Bank BEFTN Service Supplement to my/our
account at the bank listed below, to collect the equal monthly installment (EMI) and other amounts from the account in connection with the loan
mentioned, and if necessary, initiate adjustments for any transactions credited in error. This authority will remain in effect until the Bank is notified by
me/us in writing to cancel itin such time as the Bank has reasonable opportunity to act upon it, or until such discharge of amounts payable in
connection with the loan in the sole satisfaction of the Bank.

Debit Account Details:

Repayment Account Holder Name

Repayment Account No
(Please Start Left)

Account Type |:| Savings |:| Current Other

Tick v'the appropriate box (any one) Please Specify (if any)

Bank Name ‘ Branch Name District Name

EMI Amount (in figures) Routing Number . 1D [DNEE R

EMI Amount (in words)
MDB Credit Account Details:
MDB Account Name

Account Type |:| Savings |:| Current Other

Tick v the appropriate box (any one) Please Specify (if any)

Account Name
Account Number Lol 4 PO [ [ [ (o (e [ ST S

Repayment Frequency || Monthly [ | Quarterly
Repayment Frequency [Jos []J10 []J15 [J20 [ 125 [ ]30
Every Month in SpeCiﬁC Date Tick v the appropriate box (any one) Please Specific in specified date (if required)

First Payment Date ‘ ‘ = ‘ ‘ ‘ = ‘ ‘ ‘ Last Payment Date

Remarks
(if required)

Repayment Account Holder
Address

**Terms & Conditions and agreement with customer rules and regulation has attached of this “MDB BEFTN FORM ”

Yours faithfully,

Accountholder’s Signature & Date Joint Accountholder’s Signature & Date
(Seal in case of Company or Firm) (Seal in case of Company or Firm)

For Bank Use Only

Verified by (Name & Sign with Seal): Approved by (Name & Sign with Seal):
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BEFTN SERVICE AGREEMENT:

1.

INTRODUCTION

1.1. This service Agreement sets out the terms on which MDB will provide customer with BEFTN service.

1.2. This Service Agreement forms part of the Agreement and it’s defined in the Standard Terms.

1.3. The Standard Terms, Account Terms and Country Supplement, each as effective or valid from time to time, are incorporated into this Service
Supplement.

1.4. The Attachments mentioned in this Service Agreement form part of this BEFTN Service Agreement.

DEFINITIONS AND INTERPRETATIONS

2.1. DEFINITIONS
Capitalized terms used but not defined in this Service Agreement have the meanings set out in the Standard Terms or the BEFTN Rules.
“Originator” originator is the entity that agrees to initiate EFT entries into the network according to an arrangement with a receiver. The
originator is usually a company, government agency or individual directing a transfer of funds to or from a consumer’s or a company’s
account. The originator executes an EFT fund transfer entry through an Originating Bank (OB).
“Attachments” means an extra part or extension that is or may be attached to something to perform a particular function and the schedules to
and referred to in this Service Agreement.
“BEFTN Rules” means the Bangladesh Electronic Funds Transfer Network Operating Rules of the Payment Systems Division, Department of
Currency Management and Payment Systems, Bangladesh Bank, dated 10 August 2010, as the same may be an agreement, amended or
substituted from time to time.
“BEFTN Service” means our services for Entries for payments by electronic fund transfers to or from your accounts by means of the BEFTN.
“Channel” means direct towards a particular end or object which as defined in the Standard Terms includes the BEFTN.
“Periodic Statement” a Receiving Bank (RB) must send or make available to each of its receivers information concerning each credit and
debit entry to a Consumer Account of the receiver.
“Rules and Laws” means rules, regulations and laws applicable to the BEFTN, Entries and BEFTN Service.
“Service Agreement” means a negotiated and typically legally binding arrangement between parties as to a course of action which is related
to Service Agreement for BEFTN Service and its Attachments.

2.2. INTERPRETATIONS

The BEFTN Rules for interpreting the Standard Terms shall also apply to this Service Agreement.
LEGAL FRAMEWORK
The EFT process operates from beginning to end through a series of legal agreements. Before any transaction is initiated via Electronic Fund
Transfer (EFT) network, the originator and Originating Branch (OB) execute an agreement to use BEFTN to originate payments. Among other
things, the agreement should bind the originating company or individual to the BEFTN Rules, define the parameters of the relationship between the
two parties, and identify processing requirements for the specific application(s), and establish liability and accountability for procedures related to
certain application(s).
While this BEFTN Rulebook is the primary document addressing the rules and the regulations for the activities of the EFT network, Government's
EFT transactions may be governed by other codes of conduct but they must accommodate the provisions laid down in these Rules. Other
laws/regulations that have a direct bearing on EFT operation are listed as under:

3.1. Bangladesh Bank Order, 1972 (Amended 2003) 3.7. Foreign Exchange Regulation Act, 1947

3.2. The Banks Companies Act, 1991 3.8. The Bangladesh Telecommunication Act, 2001.

3.3. Money Laundering Prevention Act, 2012 3.9. Anti-Terrorism Act 2009

3.4. Information and Communication Technology Act, 2006 3.10. Bangladesh Payment and Settlement Systems Regulations, 2014
3.5. The Bankruptcy Act, 1997 3.11. The Bangladesh Currency Order, 1972

3.6. The Foreign Exchange Guidelines, Volume 1 & 2. 3.12. The Bankers Books Evidence Act, 1891

AGREEMENT WITH MIDALND BANK FOR BEFTN TRANSACTION

1.

TRANSMISSION OF ENTRIES

1.1. Bank, in its capacity as an originating Banking Company, will transmit the Entries initiated by the Originator into the BEFTN and with those
procedures provided for herein and as provided in the BEFTN Rules; as such rules may be amended from time to time.

1.2. The Originator will utilize Bank’s origination system using BEFTN format or such other format or medium as the parties may mutually agree
upon for the transmittal of Entries to Bank.

1.3. All Entries will be transmitted to Bank in accordance with the processing schedule set forth on Attachment A (Processing Schedule)

1.4. The Total Amount of Entries sent by the Originator shall not exceed the established limits in Attachment B (Exposure Limit)

COMPLIANCE WITH LAW, BEFTN RULES

2.1. The Originator will comply with all BEFTN Rules, and applicable regulations and laws ("Rules and Laws") with respect to the subject matter of

this agreement or any other issue(s)/term(s) which has not been covered up/written in this agreement. The specific duties of the Originator
provided in this agreement shall in no way limit the foregoing undertaking.

2.2. It will be the sole responsibility of the Originator to ensure that the transmission of Entries and origination of BEFTN transactions are in full
compliance with all BEFTN Rules and Laws.

2.3. The Originator will obtain written authorizations for consumer entries in accordance with the BEFTN Rules and Laws, and shall retain the
original or a reasonable copy thereof for no less than two (2) years following the termination or revocation of such authorization.

DISPUTE RESOLUTION
The settlement of any dispute(s) arising under this agreement between Participating Banks will be governed by the Procedures contained in the
Bangladesh Automated Clearing House (BACH) Dispute Resolution Procedures.

REJECTION OF ENTRIES

4.1. In the event that any Entries are rejected by the BEFTN System for any reason, it shall be the responsibility of the Originator to remake such
entries. Bank shall have no responsibility to reinitiate any returned entries until Originator remakes such entries in accordance with the EFTN Rules.

4.2. Bank shall have the right to reject any Entry that does not fully comply with the requirements of this agreement, which determination shall be
made in Bank’s sole discretion. In addition, Bank shall have the right to reject any Entry that is made while the Originator is in default of any
requirements of this agreement, including but not limited to the requirement to maintain an adequate account balance or line of credit.

RETURN OF ENTRIES

Bank will notify the Originator of the receipt of any returned entry or notification of changed entry no later than one business day after the business

day of such receipt. The Originator may reinitiate any returned entry at their discretion, provided the reinitiating is in accordance with applicable

sections of the BEFTN Rules. Bank will not reinitiate any returned entries automatically.

ORIGINATOR ERROR

6.1. If the Originator discovers that any Entry it has initiated was made in error, it must notify Bank of the error within 24 hours. In such a case,
Bank will utilize its best efforts to initiate an adjusting entry or stop processing of any "on us" Entry. Should Bank be unable to stop the Entry
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from posting, or if it is too late to withdraw the item from the BEFTN System, the Originator may initiate a reversal file to correct the
Entry, as provided for and abiding by the BEFTN Rules.

6.2. Should a reversal be created for an individual Entry or Entries, the receiver(s) of the Entries must be notified by the Originator of the
reversal no later than the settlement date of the reversing Entry.

6.3. Should a reversal be created for a complete file reversal, the Originator must advise Bank within five (5) business days of settlement.

SETTLEMENT

The Originator and Bank shall comply with the settlement procedures described in Attachment C

(Settlement)

ACCOUNT RECONCILIATION

Entries transmitted by Bank will be reflected on Originator's periodic statement. Originator agrees to notify Bank immediately of any discrepancy

between Originator's records and the information shown on any such periodic statement. If Originator fails to notify Bank of any discrepancy within

sixty (60) days of receipt of the corresponding periodic statement, Originator agrees that Bank will not be liable for any losses resulting from.

Originator's failure to give such notice.

SECURITY PROCEDURES

The Originator and Bank shall comply with the security procedures described in Attachment D (Security Procedures). The Originator

acknowledges that the purpose of the security procedures is for verification of file authenticity and not to detect errors within the transmitted file or

individual transactions. No security procedure for detection of any such error has been agreed upon between the Originator and Bank.

PAYMENT FOR SERVICES

The Originator agrees to compensate Bank for providing the services referred to herein at the prices set forth in Attachment E. The prices

contained therein do not include, and Originator shall be responsible for payment of, any sales, use, excise, value added, utility or other taxes

relating to the services provided for herein. Bank may amend the Pricing Schedule at any time upon delivery of notice thereof to the Originator.

LIMITATION OF LIABILITY

11.1.Bank’s liability hereunder shall be limited to liability for its own gross negligence or willful misconduct.notwithstanding the foregoing, in no
event shall bank be liable for any indirect, incidental, special, punitive or consequential damages or for any loss or imputed profits or
revenues or costs of cover arising from or related to the services provided under this agreement, regardless of the legal theory under which
such liability is asserted and regardless of whether a party has been advised of the possibility of any such liability, loss or damage.
Originator's exclusive remedies for any and all claims related to the services provided hereunder shall be limited to the amount recoverable
by bank from the BEFTN system operator, or any other sub member pursuant to the BEFTN rules or any applicable indemnity agreement.

11.2. Bank will not be liable for any failure or delay in transmission of an entry if such transmission would (1) result in bank's having exceeded any
limitation upon its intra day net funds position established pursuant to relevant reserve guidelines, (2) violate any risk control provision
promulgated by the federal reserve, or (3) violate any rule or regulation of any Bangladesh governmental regulatory authority.

DISCLAIMER OF WARRANTIES

Originator assumes total responsibility for use of the services provided hereunder. Except as specifically set forth herein, the services and any

related software, if any, are provided without warranties of any kind, either express implied, including but not limited to warranties of title, no

infringement, merchantability or fitness for a particular purpose

INDEMNIFICATION OF BANK

13.1. The Originator will indemnify Bank if Bank incurs any financial loss or liability (including attorneys' fees and associated expenses) due to the
breach, with respect to any Entries initiated by the Originator, of any of the warranties of an Originating Bank contained in the BEFTN Rules,
except those due to the gross negligence of Bank. This includes reimbursement by the Originator to Bank of any fines imposed on Bank
due to breaches of the BEFTN Rules by the Originator.

13.2. The Originator will indemnify Bank against any loss, liability or expense (including attorneys' fees and associated expenses) resulting
from any claim that Bank is responsible for any act or omission of the Originator or any other person or entity associated with or affected by the
services to be performed hereunder, including but not limited to any receiver, receiving Bank, or any federal reserve financial institution

NOTICES

Except as otherwise provided herein, all required notices shall be in writing, transmitted to the parties' Personal Internet Banking secured channel,

and will be considered given from the receipt of the message.

If to the Originator:

MDB Personal Internet Banking secured |-banking of the customer.

Bank shall been titled to rely on any written notice or other written communication believed by it in good faith to be genuine and to have been

signed by an authorized representative of Originator, and any such communication shall be deemed to have been signed by such person. The

names and signatures of authorized representatives of Originator are set forth in Attachment F (Authorized Representatives). Originator may add
or delete any authorized representative by written notice to Bank signed by an authorized representative other than that being added or deleted.

Such notice shall be effective on the second business day following the day of Bank's receipt thereof.

ORIGINATOR DATA RETENTION

Originator will retain data on file adequate to permit remaking of Entries for ten (10) days following the date of their transmittal by Bank as provided

herein, and shall provide copies of such data to Bank upon its request.

ASSIGNMENT

Originator may not assign this agreement or any of its rights or obligations hereunder without the prior written consent of Bank. This agreement

shall be binding upon and inure to the benefit of the parties hereto and their respective legal representatives, successors and assigns.

NO THIRD PARTY BENEFICIARIES

The terms, representations, warranties and agreements of the parties set forth in this Agreement are not intended for, nor shall they be for the

benefit of or enforceable by, any person or entity that is not a party to this agreement.

SEVERABILITY

If any provision of this agreement is held to be unenforceable, the unenforceable provision shall be construed as nearly as possible to reflect the

original intent of the parties and the remaining provisions shall remain in full force and effect.

FORCE MAJEURE ETC

Bank will not be liable for any delay or failure to perform its obligations hereunder if such delay or failure is caused by a Force Majeure Event. For

purposes hereof, a "Force Majeure Event" means an unforeseeable event beyond the reasonable control of Bank, including but not limited to: an

act of God; fire; flood; labor strike; sabotage; fiber or data line cut; lack of or delay in transportation; government codes, ordinances, laws, rules,
regulations or restrictions; war or civil disorder.

WAIVER

Bank's failure to insist upon strict performance of any provision of this agreement shall not be construed as a waiver of any of its rights hereunder.

TERMINATION

The Originator may terminate this agreement at any time upon delivery of thirty (30) days written notice of its intent to so terminate.Bank may
terminate this agreement immediately upon delivering written notice thereof to the Originator. Any termination of this agreement shall not affect any
of the Originator's obligations arising pursuant to the terms of this agreement prior to such termination.

CONTROLLING DOCUMENTS

In the event of a conflict between the terms of any attachment to this agreement and the terms of this agreement, the terms of the attachment shall
control. This agreement shall be governed by the laws of the People's Republic of Bangladesh.

www.midlandbank
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GOVERNING LAW

In the event of a conflict between the terms of this agreement and the terms of any attachment to this agreement, the terms of the attachment shall control.
ENTIRE AGREEMENT

This agreement, together with any attachments hereto, constitute one and the same legally binding instrument and the entire agreement between
the Originator and Bank with respect to the subject matter hereof, and supersedes all prior offers, contracts, agreements, representations and
understandings made to or with the Originator, whether oral or written, relating to the subject matter hereof. All amendments to this agreement
shall be in writing and signed by authorized representatives of the parties. IN WITNESS WHEREOF, the undersigned have duly executed the
Agreement by their duly authorized officers.

INDEMNITY

The Originator undertakes to indemnify and hold harmless the Bank from any and all costs, charges, claims, demands, expenses
(including costs of investigation and attorneys' fees and expenses of litigation), losses, liabilities, damages, judgments, fines, penalties, interest,
and amounts paid in settlement (each referred to herein as a "cost") arising from any failure on the part of the Originator to exercise ordinary care
or to comply with any of the provisions of the BEFTN Rules.

AMENDMENT

Bank will have the right to make amendment to this agreement with a thirty (30) days prior notice to the Originator.

CONFIDENTIALITY

Both the Bank and the Originator undertake to keep information received from each other in course of operation in BEFTN confidential i.e. not to
disclose any information without other party's prior permission.

ATTACHMENT A (PROCESSING SCHEDULE)

Originator shall send origination files to the Bank within the times mentioned below. Files received after these times may not be delivered to the

BEFTN Operator for next day settlement.

a. Payroll Credits : All payroll credit origination will be sent to the Bank by 4.00 P.M time before the settlement date of the subject Entries.

b. Debit Entry : The data file containing debit entry information will transmitted to Bank BEFTN Department by 4.00 P.M one business day
before the settlement date of the subject Entries. All files received after the above referenced 4.00 P.M deadline will be processed the
following business day.

c. Other Credits : All other credit origination Entries must be submitted by 4.00 P.M Business Day before the settlement date of the subject Entries.

These times may be changed in accordance with the change in clearing time advised by Central Bank. Bank will advise change of time from time to time.

ATTACHMENT B (EXPOSURE LIMIT)

Your daily limit for originated credit entries will be the lesser of your current balance in your account or a credit limit authorized by Bank.

ATTACHMENT C (SETTLEMENT)

The Originator provide immediately available fund to offset any credit entries originated by it before the payment instruction is sent to Bangladesh
Bank PBM (Participating Bank Module Server).The Originator will receive immediately available fund for any electronic debit entries initiated by it
not later than the settlement date of the items. Provision may be made for holding accounts to be maintained for posting of any return debit items
received, as stated in this Agreement and abiding by the BEFTN Rules.The Originator will promptly provide immediately available funds to
indemnify us if any debit terms are rejected after we have permitted you to withdraw immediately available funds, should fund not be available in
your accounts to cover the amount of the rejected items.

ATTACHMENT D (SECURITY PROCEDURES)

The Originator is required to utilize the Bank's security procedures for all origination activity. Dual approval of all template and payment initiation
functions will be required by Authorized Representative (see Attachment D) before the files will be released. All origination files sent to Bank will
require a second verification of file entry and Taka totals by an Originator Authorized Representative. This second verification can be submitted by
electronic mail or facsimile with signature to Bank's BEFTN Department. The Originator is responsible to strictly establish and to maintain
procedures to safeguard against unauthorized transactions. The Originator warrants that no individual will be allowed to initiate transfers in the
absence of proper supervision and safeguards, and agrees to take reasonable steps to maintain the confidentiality of the security procedures and
any passwords, codes, security devices, and related instructions provided by Bank. If the Originator believes or suspects that any such information
has been accessed by an unauthorized individual, the Originator will verbally notify Bank immediately, followed by written confirmation. The
occurrence of such notification will not affect any transfers made in good faith by Bank prior to the notification and within a reasonable time period
to prevent unauthorized transfers.

I/We have read and understood and shall abide by all the terms and conditions & agreements of Midland Bank Limited (as per overleaf) and
Bangladesh Bank to govern BEFTN transaction. This authorization is to remain in full force and effect until Midland Bank Limited has received written
notification from me/us of its termination in such time and in such manner as to afford Midland Bank Limited and debtor/creditor a reasonable
opportunity to act on it.

ORIGINATOR (MDB CUSTOMER)

Accountholder’s Signature & Date Joint Accountholder’s Signature & Date
(Seal in case of Company or Firm) (Seal in case of Company or Firm)

SIGNED FOR AND ON BEHALF OF MIDLAND BANK LIMITED

FOR BANK USE ONLY

Name Name
Employee ID Employee ID
Designation Designation
Signature Signature
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