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I‡qR Avbv©i †W‡fjc‡g›U eÛ msµvšÍ cÖvqkt wRÁvwmZ cÖkœvw`/ 
Frequently Asked Questions(FAQ) Gi DËi 

 
1. I‡qR Avbv©i †W‡fjc‡g›U eÛ wK? 
DËit I‡qR Avbv©i †W‡fjc‡g›U eÛ nÕj evsjv‡`k miKvi KZ…©K cÖewZ©Z GK cÖKvi gybvdvwfwËK mÂq eÛ| 
2. I‡qR Avbv©i †W‡fjc‡g›U eÛ wK D‡Ï‡k¨ cÖeZ©b Kiv n‡q‡Q? 
DËit we‡`‡k Kg©iZ cÖevmx evsjv‡`kx Ges evsjv‡`kx es‡kv™¢zZ we‡`kx bvMwiKMY‡K Zv‡`i DcvwR©Z ‰e‡`wkK g~ ª̀v AwaKZi 
jv‡f evsjv‡`‡k wewb‡qv‡Mi Rb¨ AvK…ó Kivi j‡ÿ¨ 1981 m‡b MYcÖRvZš¿x evsjv‡`k miKvi I‡qR Avbv©i †W‡fjc‡g›U eÛ 
bvgK mÂq eÛ cÖeZ©b K‡i‡Q|   
3. I‡qR Avbv©i †W‡fjc‡g›U eÛ Kviv µq Ki‡Z cv‡i? 
DËit we‡`‡k Kg©iZ evsjv‡`kx I‡qR Avbv©iMY wbR bv‡g ev Av‡e`bc‡Î DwjøwLZ Zvi g‡bvbxZ e¨w³i bv‡g A_ev †`‡k 
‡cÖwiZ ˆe‡`wkK gy`ªvi ‡ewbwdwmqvixi bv‡g G eÛ µq Kiv hvq| 
ZvQvov we‡`‡k wj‡q‡b Kg©iZ evsjv‡`kx miKvwi, mswewae× ms¯’v, ¯^vqËkvwmZ I Avav-¯^vqËkvwmZ ms¯’vi Kg©KZv© I Kg©Pvix 
Ges we‡`‡k evsjv‡`kx `~Zvev‡m Kg©iZ evsjv‡`k miKv‡ii Kg©KZv© I Kg©PvixMYI G eÛ µq Ki‡Z cv‡ib| 
4. I‡qR Avb©vi †W‡fjc‡g›U e‡Ûi †ewbwdwmqvix Kv‡K e‡j? 
DËit I‡qR Avb©vi †W‡fjc‡g›U e‡Ûi ‡ÿ‡Î †ewbwdwmqvix n‡”Q I‡qR Avbv©i wb‡R A_ev I‡qR Avbv©i KZ…©K wbav©wiZ 
evsjv‡`‡k emevmKvix ‡Kvb e¨w³ hvi bv‡g I‡qR Avb©vi †iwg‡UÝ †c«iY K‡i | 
5. I‡qR Avb©vi †W‡fjc‡g›U eÛ KZ eQi †gqv`x? 
DËit G eÛ cvuP(5) eQi †gqv`x| 
6. I‡qR Avb©vi †W‡fjc‡g›U eÛ wK cyb:wewb‡qvM‡hvM¨ ? 
DËit n¨vu, ‡gqv`c~wZ©i ci bMv`vqb bv Ki‡j G eÛ ¯q̂swµqfv‡e cyb:wewb‡qvM‡hvM¨ | 
7. ¯q̂swµq cyb:wewb‡qvM‡hvM¨ wK? 
DËit e‡Ûi ‡gqv` c~wZ©i ci eÛ aviK h_vmg‡q eÛ bMqv`b Ki‡Z bv cvi‡j e‡Ûi g~j A_© cieZx© cvuP(5) eQ‡ii Rb¨ 
cyb:wewb‡qvMK„Z wnmv‡e we‡ewPZ nq | 
8. I‡qR eÛ KZevi cyb:wewb‡qvM‡hvM¨? 
DËit eÛ bM`vqb bv Kiv ch©šÍ cyb:wewb‡qvM‡hvM¨| 
9. I‡qR Avb©vi †W‡fjc‡g›U eÛ µ‡qi A_© wKfv‡e cwi‡kva Kiv hvq? 
DËit I‡qR Avb©vi KZ©„Kwe‡`k n‡Z †cÖwiZ Ges ZviGd.wm GKvD‡›U RgvK…Z A_© Øviv  e†Ûi µqg~j¨ cwi‡kva Kiv hvq| 
ZvQvov, ‰e‡`wkK gy «̀vi †PK, W«vdU ev †cÖwiZ ‰e‡`wkK gy`«vi wecix‡Z UvKv W«vdU-Gi  gva¨‡g e‡Ûi g~j¨ cwi‡kva Kiv hvq | 
10. wKfv‡e I‡qR Avb©vi †W‡fjc‡g›U eÛ µ‡qi Av‡e`b Ki‡Z nq? 
DËit evsjv‡`‡kiZdwmwj e¨vs‡Ki GwW kvLvmg~‡n Ges evsjv‡`kx †Kvb e¨vs‡Ki we‡`k¯’ kvLv A_ev Zv‡`i AvIZvaxb 
we‡`‡k Kvh©iZ G·‡PÄ †Kv¤úvbxmg~‡n eÛ µ‡qi Av†e`bcÎ wWwe-1 dig c~iY I ¯v̂ÿi K‡i eÛ µ‡qi Av‡e`b Kiv hvq | 
11. I‡qR Avb©vi †W‡fjc‡g›U e‡Ûi Av‡e`bcÎ wWwe-1 dig wK µq Ki‡Z nq? 
DËit bv, wWwe-1 dig e‡Ûi Bmy¨ Awdm¸‡jv‡Z webvg~‡j¨ cvIqv hvq| 
12. I‡qR Avb©vi †W‡fjc‡g›U e‡Ûi Av‡e`bcÎ wWwe-1 dig wK µq Ki‡Z nq? 
DËit bv, wWwe-1 dig e‡Ûi Bmy¨ Awdm¸‡jv‡Z webvg~‡j¨ cvIqv hvq| 
13. I‡qR Avb©vi †W‡fjc‡g›U eÛ †h Awdm †_‡K µq Kiv nq ‡mLvb †_‡KB wK bM`vqb, gybvdv D‡Ëvjb Ges 
cybtwewb‡qvM Kiv hvq? 

DËit n¨vu, G e‡Ûi Bmy¨ AwdmB Gi c«̀ vbKvix Awdm(Paying Office)wnmv‡e MY¨ nq | Z‡e we‡`k †_‡K eÛ µ‡qi †ÿ‡Î 
†µZv‡K Av‡e`bc‡Î evsjv‡`‡k c«`vbKvix Awd‡mi bvg D‡jøL Ki‡Z n‡e Ges D³ cÖ`vbKvix Awd‡mi gva¨‡g eÛbM`vqb, 
gybvdv/my` D‡Ëvjb Ges cybtwewb‡qvM Kiv hvq| 
14. we‡`k ’̄ Bmy¨ Awdm †_‡K I‡qR Avb©vi †W‡fjc‡g›U eÛ µq Kiv n‡j ‡mLvb †_‡KB wK bM`vqb, gybvdv D‡Ëvjb Ges 
cybtwewb‡qvM Kiv hvq? 
DËit bv, we‡`k¯’ Bmy¨ Awdm †_‡K I‡qR Avb©vi †W‡fjc‡g›U eÛ bM`vqb, gybvdv/my` D‡Ëvjb Ges cybtwewb‡qvM Kiv hvq 

bv| Z‡e, we‡`‡k emevmKvix †Kvb e¨w³ Zvi Av‡e`bc‡Î DwjøwLZ evsjv‡`k¯’ cÖ`vbKvix e¨vs‡K (Paying Office) cÖ‡qvRbxq 



KvMRcÎ †cÖiY K‡i D³ eÛ bM`vqb, gybvdv D‡Ëvjb Ges cybtwewb‡qvM Kivi my‡hvM cv‡eb Ges  cÖ‡hvR¨ †ÿ‡Î cÖvß A_© eÛ 
avi‡Ki Av‡e`b †gvZv‡eK Gd.wm GKvD›U  A_ev GdwUwU/GdwWwW Gi gva¨‡g we‡`‡k †dir †bqvi my‡hvM cv‡eb| 
15. eZ©gv‡b ‡Kvb †Kvb gyj¨gv‡bi I‡qR Avb©vi †W‡fjc‡g›U eÛ w¯Œc Pvjy i‡q‡Q? 
DËit eZ©gv‡b 05 ai‡Yi,h_vt 25000/-; 50,000/-; 1,00,000/-; 2,00,000/-; 5,00,000/-; 10,00,000/- Ges 
50,00,000/- UvKv g~j¨gv‡bi I‡qR Avb©vi †W‡fjc‡g›U e‡Ûi w¯Œc Pvjy Av‡Q| 
16. I‡qR Avb©vi †W‡fjc‡g›U e‡Ûi †Kvb µq mxgv Av‡Q wKbv?  
DËit bv, I‡qR Avb©vi †W‡fjc‡g›U e‡Û ‡Kvb µq mxgv bvB| wewb‡qvMKvix †h †Kvb As‡Ki eÛ µq Ki‡Z cv‡i| 
17. I‡qR Avb©vi †W‡fjc‡g›U e‡Û wewb‡qvMK„Z A_© wK Ki gy³? 
DËit nu¨v,  G e‡Û wewb‡qvMK„Z g~j A_© AvqKi gy³| 
18. I‡qR Avb©vi †W‡fjc‡g›U e‡Ûi gybvdvi nvi KZ? 
DËit eZ©gv‡b I‡qR Avb©vi †W‡fjc‡g›U eÛ cvuP(5) eQi †gqv` †k‡l bM`vqb Ki‡j gybvdvi nvi 12.00% (lvb¥vwmK 
Pµe„w× nv‡i)| 
19. G †ÿ‡Î Pµe„w× nvi ej‡Z g~jZt wK eySvq? 
DËit †gqv`c~wZ©i c~‡e© gybvdv D‡Ivjb bv K‡i †gqv`c~wZ©i cibM`vqb Ki‡j G e‡Û Qq gvm ci ci Pµe„w× nv‡i gybvdv 
†`qv nq | 
20. ‡gqv`c~wZ©i c~‡e© bMqv`b Ki‡j gybvdvi nvi KZ ? 
DËit eÛ µ‡qi ZvwiL n‡Z 6 gv‡mi c~‡e© bMqv`b Ki‡j †Kvb gybvdv †`qv nq bv | 

6 gvm ci wKš‘ 1 eQ‡ii c~‡e© gybvdvi nvi     = 8.70% (6 gv‡mi Rb¨ ) 
1 eQi ci wKš‘ 11/2eQ‡ii c~‡e© gybvdvi nvi = 9.45% (1 eQ‡ii Rb¨) 
11/2eQi ci wKš‘ 2  eQ‡ii c~‡e© gybvdvi nvi = 10.20% (11/2 eQ‡ii Rb¨) 
2 eQi ci wKš‘y 5 eQ‡ii c~‡e©  gybvdvi nvi    = 11.20% (41/2eQ‡ii Rb¨) 
5 eQi c~wZ©‡Zgybvdvi nvi                        = 12% 

21. I‡qR Avb©vi †W‡fjc‡g›U e‡Ûi gybvdvi Dci wK AvqKi w`‡Z nq ? 
DËit n¨vu, G e‡Û AwR©Z gybvdvi Dci 5% nv‡i DrmKi KZ©b‡hvM¨  | 
(hv 01/07/2011 ZvwiL n‡Z µqK„Z e‡Ûi ‡ÿ‡Î Kvh©Ki) | 
22. I‡qR Avb©vi †W‡fjc‡g›U e‡Ûi gybvdvi A_© Øviv wK cybivq eÛ µq Kiv hvq ? 
DËit bv, G e‡Ûi gybvdvi A_© Øviv cybivq I‡qR Avb©vi †W‡fjc‡g›U eÛ µq Kiv hvq bv | 
23. I‡qR Avb©vi †W‡fjc‡g›U eÛ wK †h †Kvb mgq bM`vqb Kiv hvq? 
DËit n¨vu, G eÛ †h †Kvb mgq bM`vqb Kiv hvq | 
24. I‡qR Avb©vi †W‡fjc‡g›U e‡Ûi wecix‡Z wK FY M«n‡Yi myweav Av‡Q? 
DËit n¨vu, evsjv‡`k e¨vs‡Ki wb‡`©kbv †gvZv‡eK I‡qR Avb©vi †W‡fjc‡g›U eÛ evsjv‡`kx Zdwmwj e¨vsKmg~‡n RvgvbZ †i‡L  
‡`‡k FY M«nY Kiv hvq | 
25. I‡qR Avb©vi †W‡fjc‡g›U eÛ wK n¯ÍvšÍi‡hvM¨? 
DËit bv, I‡qR Avb©vi †W‡fjc‡g›U eÛ ïay Zdwmwj e¨vsK mg~‡n RvgvbZ †i‡L FY M«nY e¨wZZ n¯ÍvšÍi‡hvM¨ bq | 
26. I‡qR Avb©vi †W‡fjc‡g›U eÛ wK Wjv‡i µq Kiv hvq? 
DËit bv, I‡qR Avb©vi †W‡fjc‡g›U eÛ I‡qR Avbv©i KZ…©K †cÖwiZ ˆe‡`wkK gy`ªvi mgg~j¨ evsjv‡`kx UvKvq µq Kiv hvq| 
27. I‡qR Avb©vi †W‡fjc‡g›U e‡Ûi gybvdv I g~j A_© wK Wjv‡i cÖ`vb Kiv nq? 
DËit bv, I‡qR Avb©vi †W‡fjc‡g›U e‡Ûi gybvdv I g~j A_©© UvKvq c«`vb Kiv nq | 
28. I‡qR Avb©vi †W‡fjc‡g›U e‡Ûi gybvdv I g~j A_© wK we‡`‡k †dir †bqv hvq? 
DËit ‡gqv`c~wZ©i ci bM`vqb Ki‡j I‡qR Avb©vi †W‡fjc‡g›U e‡Ûi g~j A_©© mgg~j¨ ˆe‡`wkK gy`ªvq iƒcvšÍi K‡i we‡`‡k 
†dir †bqv hvq| wKš‘ cÖvß gybvdv we‡`‡k  †bqv hvq bv| 
29. I‡qR Avb©vi †W‡fjc‡g›U e‡Ûi wK bwgbx g‡bvbqb Kiv hvq? 
DËit n¨vu, I‡qR Avb©vi †W‡fjc‡g›U e‡Ûi ‡µZv bwgbx g‡bvbqb Ki‡Z cv‡ib| Z‡e c«wZwU eÛ w¯Œ‡ci Rb¨ GKR‡bi †ewk 
bwgbx wb‡qvM Kiv hvq bv | 
30. I‡qR Avb©vi †W‡fjc‡g›U e‡Ûi bwgbx ej‡Z wK eySvq? 



DËit G e‡Ûi bwgbx n‡”Q eÛ µqKvix KZ©„K g‡bvbxZ e¨w³ †h eÛ avi‡Ki g„Zy¨ n‡j e‡Ûi g~j A_©, gybvdv I g„Zy¨-SyuwK 
myweav c«vc¨ n‡e | 

31. bwgbx wK evwZj/cwieZ©b Kiv hvq ? 
DËit n¨vu, ‡µZv/eÛaviK Zvi g‡bvbxZ bwgbx†K †h †Kvb mgq evwZj/cwieZ©b Ki‡Z cv‡i | 
32. bwgbx evwZj/cwieZ©b Kivi wbqg wK? 
DËit bwgbx evwZj/cwieZ©‡bi †ÿ‡Î eÛaviK‡K e‡Ûi Bmy¨ Awd‡m Av‡e`b Ki‡Z nq | 
33. I‡qR Avb©vi †W‡fjc‡g›U e‡Û g„Zy¨-SyuwK myweav wK? 
DËit e‡Ûi †gqv`c~wZ©i c~‡e© eÛ aviK‡Ki g„Zy¨ NU‡j Zvi µqK„Z e‡Ûi Dci bwgbx g„Zy¨-SyuwK myweav cÖvc¨ n‡e| 
34. g„Zy¨-SyuwK myweav cvIqvi wbqg wK? 
DËit G e‡Ûi g„Zy¨-SyuwK myweav †c‡Z eÛ aviK‡Ki g„Zy¨i ZvwiL n‡Z 06 gv‡mi g‡a¨ bwgbx‡K e‡Ûi Bmy¨ Awd‡m Av†e`b 
Ki‡Z nq | 
35. g„Zy¨-SyuwK myweavi Rb¨ wK cwigvb Avw_©K myweav †`qv nq? 

DËit eÛ aviK‡Ki g„Zy¨†Z Zvi µqK„Z e‡Ûi µqg~‡j¨i(Face Value) 40% n‡Z 50% ch©šÍ A_© g„Zy¨-SyuwK myweav wn‡m‡e 
cÖv`b Kiv nq| D‡jøL¨, g„Zy¨-SzuwK myweavi m‡ev©”P   mxgv nÕj 5,00,000/- (cvuP jÿ) UvKv| 
36. I‡qR Avb©vi †W‡fjc‡g›U e‡Ûi eÛ aviK I bwgbx Df‡qi g„Zy¨ n‡j †m‡ÿ†Î g„Zy¨-SyuwK myweavmn Ab¨vb¨ myyweavi A_© 
†K cv‡e? 
DËit eÛ aviK I bwgbx Df‡qi g„Zy¨ n‡j eÛ avi‡Ki ‰ea DËivwaKvix(MY) e‡Ûi g~j A_© g„Zy¨-SyuwK myweavmn Ab¨vb¨ 
myyweavi A_© cv‡e | 
37. I‡qR Avb©vi/eÛ avi‡Ki g„Zy¨ n‡j e‡Ûi A_© wKfv‡e D‡Ivjb Kiv hvq? 
DËit I‡qR Avb©vi/eÛ avi‡Ki g„Zy¨ n‡j bwgbx e‡Ûi hveZxq cÖvc¨ A_© D‡Ivjb Ki‡Z cv‡i | 
38. eÛaviK ^̄vÿi Ki‡Z AcviM n‡j ev kvixwiKfv‡e c½y n‡j e‡Ûi gybvdv I g~j A_© wKfv‡e D‡Ivjb Kiv hvq? 
DËit eÛ aviK ¯v̂ÿi Ki‡Z AcviM n‡j Zvi evg nv‡Zi e„×v½ywji Qvc †M‡R‡UWAwdmvi KZ©„K c«Z¨vqb K‡i Ges 
kvixwiKfv‡e c½y n‡j Gi c‡ÿ ‡gwW‡Kj mvwU©wd‡KU c«`vb Ki‡j e‡Ûi gybvdv I g~j A_© c«`vb Kiv nq | 
39. I‡qR Avb©vi †W‡fjc‡g›U eÛ nvwi‡q ‡M‡j ev Pywi n‡j wK Wywcø‡KU eÛ Bmy¨ Kiv nq? 
DËit G eÛ nvwi‡q ‡M‡jevPywi n‡j Wywcø‡KU eÛ Bmy¨ Kiv nq | 
40. I‡qR Avb©vi †W‡fjc‡g›U eÛ nvwi‡q ‡M‡j ev Pywi n‡j wK Wywcø‡KU eÛ Bmy¨ Kiv nq? 
DËit G eÛ nvwi‡q ‡M‡jevPywi n‡j Wywcø‡KU eÛ Bmy¨ Kiv nq | 
41. Wywcø‡KU eÛ Bmy¨i wbqg wK?  

DËit eÛ nvwi‡q ‡M‡j ev Pywi n‡j mv‡_ mv‡_ welqwU c«`vbKvix Awdm‡K(Paying Office)AewnZ Ki‡Z nq Ges G 
e¨vcv‡i wb¤œwjwLZ wbqg cwicvjb Ki‡Z nq t-1| ¯’vbxq _vbvq wRwW Gw›U« Kiv 2|  Bb‡WgwbwU eÛ m¤cv`b Kiv 3| Wywcø‡KU eÛ 
Bmy¨i wd Rgv †`qv | 
42. bó I weK„Z e‡Ûi ‡ÿ‡Î Wywcø‡KU eÛ Bmy¨i wbqg wK? 
DËit bó I weK„Z e‡Ûi ‡ÿ‡Î eÛ aviK‡K c«̀ vbKvix Awd‡m Av†e`b Ki‡Z n‡e Ges Wywcø‡KU eÛ Bmy¨i wdmn bó I weK„Z 
eÛ Rgv w`‡j Wywcø‡KU eÛ Bmy¨ Kiv nq | 
43. bó Wywcø‡KU eÛ Bmy¨ Kivi Rb¨ KZ w`b jv‡M? 
DËit nvwi‡q hvIqv ev Pywi nIqv e†Ûi wecix‡Z Wywcø‡KU eÛ Bmy¨i Rb¨ 02 gvm mgq jv‡M | 
43. I‡qR Avb©vi †W‡fjc‡g›U e‡Ûi Wywcø‡KU e‡Ûi Rb¨ wd KZ? 
DËit I‡qR Avb©vi †W‡fjc‡g›U e‡Û Wywcø‡KU eÛ Bmy¨i wd wb¤œiƒct- 

25,000/- ‡_‡K 50,000/- UvKv g~j¨gv‡bi c«wZ eÛ w¯Œ‡ci Rb¨ 100/- 
2,00,000/- †_‡K 5,00,000/-UvKv g~j¨gv‡bi c«wZ eÛ w¯Œ‡ci Rb¨ 200/- 
10,00,000/- †_‡K 50,00,000/-UvKv g~j¨gv‡bi c«wZeÛ w¯Œ‡ci Rb¨ 500/- 

DwjøwLZ Z‡_¨i AwZwi³ †Kvb Z_¨ ev e¨vL¨vi cÖ‡qvRb n‡j †hvMv‡hvM Kiæbt 

gnvee¨e¯’vcK, †WU g¨v‡bR‡g›U wWcvU©‡g›U, evsjv‡`k e¨vsK, cÖavb Kvh©vjq, XvKv| 

†dvbt   9530131  d¨v·t 9530205 


