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Financial Institution Name: Midland Bank Limited

Location: N.B. Tower (Levct 6th to grh). 40l7 North Avenue, Gutshan-2, Dhaka-1212.

This qucstionnairc acts as an aid to firms canducting duc ditigcnce and shauld nat be rclicd an cxclusivcly
or exccssivcly- l:irms may use this ques\iannairc alongside thcir own policies and pracedures in order ta
providc a basis for canducling clienl duc diligence in a manncr cansistent with t:he risk protite prescnLcd
by the client. Thc responsibiliLy far ensuring adcquaLc due diligcnce, which may include indcpindenL
vcrification or fallow up of thc answers and documcnts provided, remains Lhe rcspansibility af thc firm
using this quastionnairc.

IF you answer
the end of the

'.no,, to any question, additional inforrnation can be supplied
uestlonnarre.

I. ceneral AML Poli Practices and Procedures: Yes
1. ls thc AllL compliance program approvcd by the FI's board or a

scn or comrnittcc?
Does the Fl havc a lcqal and rcgulatory cornpLance proqram
ihat inc udcs a dcs gnaicd officer that is rcspons blc for
coordinatinq and oversceinq the A[11 lramework?

I llas thc FI dcvelopcd wrtton pollcics documcnttng thc
proccsscs lhal they havc n plalcc Lo prcvcnt, dclcct and rcporl
suspicio!s transdct ons?

4. ln add tlon to nspcctions by thc govcrnment
supcrvisors/rcqulaLors, does thc FI ctient have an intcrnat audit
functlon or other indepcndcnt thtrd party ihat assesses AlvtL
Dollcies and Dract ces on a reo!lar basis?
Docs thc Fl havc a policy proh biting accounts/relationships
with shc L banks? (A shell bank is defined as a bank
incorparated in a lurisdiction in which iL has no physical
prcscnce and whtch is unaffilialcd with a rcgulatcd linanciat

wl I6. Does thc FI have po icics to reasonably ensurc that they
nol conduct transactrons with or on beha f of shell banks
lhrouqh any of ts accounts or oroducts?
Does thc Fl havc polic cs
Exposcd Pcrsons ( PEP's ),

cover ng relationshlps with Politica ly
thcir fam ly and closc assoclaLcs?

7_

Does lhc FI havc rccord rctcnLion proccdurcs that comp y w th
app icablc law?

9 Arc thc FI's Al4L pol cics and pract cos bc nq appticd lo al
branches and subs diar cs of rhc Ft both in thc horic country
and in locations outsidc of th.t iliris.i.lion)

sti

lhc Wo fsbuq CrouP cons sts of thc fol ow ng ..drn! .tcrn.r ondl lnr.nc dl .stitul ofsr ll..co S..t. .tcr, llank oa Tokyo t4irsub stri
lll:l,llarcays, Crgroup, Crcdil Su ssc, Dcurs.hc llank, (iotdm!n Sa.hs, S8C, Jtrt4orlrdn Ch.sc, So.ati Cirjir.. nnd rjBS flrcll
dmtodcvcopl.anca s.rvn:es .dustry strndards, and rchtcd prod!cts, tur Know yoLr Cusrom.rr, Anti FoncyL.!ndcrnqdn.l
Cou ls l.rtror st r- n..cing Do icrc5.
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IL Risk Assessment. Yes No

10. Docs lhe FI have a rsk basc.l irsscssmcnr of its cusLomcr basc
and lhclr transactions?

the appropriatc levcl of cnhanced due
thosc catcgor es of cuslor.crs and
has rcason lo be eve posc a

act vitics at or throuqh the FI?

tl Does the FI detcrminc
d lgence necessary for
transactions that the FI
hcightcned risk of i lic i

lll. Know Your Customer, Due Diligence and Enhanced
Due Dilioence: Yes No

llas thc Fl imp crncntcd proccsscs for lhc identilication ot those
cuslorncrs on whosc bch.rll il ma nLains or oocratcs.rcco!nts or
conducls lransactions?

12.

Docs the FI have a rcquircmcnt to co tect in[ormaLion rcgarding
its cuslomcrs' busincss aciivitics?

13.

1,1. Docs the FI asscss its F1 customers'AlyL polcics or practiccs?
a process to revicw and, where appropr ate,
information re ating to h gh risk ct cnt

15. Docs ihe FI havc
updatc customcr
inlormation?

16. Does the Fi have procedurcs to csiablish a rccord tor cach ncw
cuslomcr notinq thcir rcspccl ve dcnt |c.rt or documcnts and
'Know Your Cuslorfer' tnforrnaL or7

l/. Does thc FI complctc a r sk bascd asscssmcnt to undcrstand
lhe normal and cxpcctcd trdnsdct ons of its custorncrs,

lV, Reportable Transactions and prevention and
Detection of Transactions with Illeqally Obtained Funds: Yes Na

identiF cation and
be repo(ed Lo the

1U. Does the FI have po cies or practices for th€
rcporling of transactlons that are rcquired to

t9 Whcrc cash transaction rcJrcrling is rnanddtory, doos ihc FI
havc procedurcs to idcflt fy transacr oIs st.ucturcd to avo d
slch obl qal onsT

custorncrs and transactions aqarnst ists oi
countrlcs issucd by govcrnmcnt/cornpctcnt

20. Docs the FI scrccn
pcrsons, cntit cs or
author ties?

27_ Does Lhc FI havc po icics to reasonab y
opcratcs with corrcspondcnL banks Lhat
opcrate n thcir cou tries of orqin?

cnsure that it on ly
possess Liccnscs to

22. Docs lhc FI adhcrc to Lh(r
afd lhc dppropr aLc usagc
lvl l 205/205COV rnessaqc

Wollsbcrq Transpdrcncy Prrnciplcs
or rhc swlFT [4T 202I202COV and

Transaction Monitoring :
23. Docs thc FI havc a monitorinq program Ior unusua and

potcn!ia ly suspicious activity that covcrs FLrnds transtcrs and
monetary inslrurncnts such as trdvclcrs chccks, moncy ordcrs,

Yes No

ItrcWollsbcrqGroupconsistsofthcfolowinq !:adin9 intrr rrtionnl lin.n. at fstitutons 8.n{:o Srnlr.rdu, udfk ot tokyo Ml5uLr!,ri
U[], l].r.l.ys, Cit oro!p, Crcd r SL ssc, D.Lrs.hc Eanki Cotdnrt. Sachs, ltSUC, JP t4orlaf Chasc, Sociiti GanaruLc rnd l.IlS wrrtcah to d{rv. op financia srrvi.cs indoslry standdrds, and rct.rcd products, lor Know yau. Custorn{y, Ant Moncy td!ndcr n! !n.l
Counlcr l.tror st F n.n.inq po ic cs.

rhc Wolisbcrg Group Anl -f4oncy Laundcrlng Qlcstio. a rc 2014
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Space for additional lnformation:
(Pleasc indical:e which qucslion the information is reterring t:o.)

Namei Khondoker Nayeemul Kabir
Iill9t q.Ellty .Y?!e9!!s q!rjector & caMLc!

Signature:

VL AML Training
24. Does the FI provide A[41 training to rc cvant ernployees thai

lncludes:
. Idcntification and reportinq of transactions that must be

r poncd Lo go,crn.l, tdurhort -s
. Exarnples of d ffcrcnt torms of moncy laundcr ng involving rhc

FI's products and scrviccs.
. lnlernal oolicics to orevcnl monov iaundorino

Yes No

25. Does the FI retain records of ts
aLtendance records and r.lcvanl

training sess ons including
train nq materials used?

26. Does the FI commun catc new At4L related aws or chanqes to
existlnq AI!'lL relatcd po ic es or practices to retevant

to carry out sorne of thc27. Docs the FI cmpLoy third partics
iunctions of thc Fl?

No

28. li thc answcr lo qucst on 27 s yes, docs thc Ft provide AflL
training to relevaflt th rd parties that inctudcsl

. ldenlil cation and rcporting of transact ons that must be
rcpofted to qovernmcnt auLhor I es_

. Examplcs of diiferent forrns oi moncy laundcring nvovng the
Fl's products and scrvlces.

. Internal policies to prevcnt money laundcrlng.

Date:15.11.2016

lhc Wolfsbcr(,] Group consists of thc fo lowin! cadilq intcrnationalfi.ancint .stiruronsr 8.,rco S!nt.rdcr, 3.nk oi tokyo t/titsubisri(lll, lJ.rclays, Cit groLp, Crcd t 5! ssc, l).utschc Uank, Cotdman 5dchs, ltsllc, lp ptorqnn C r.sc, Sociita Ga.ir. . nnd Ulls wh ch
.imloa{:v.oDl.rndn sfivrc.rs induslry st ndrrds, nfd rct.t.d produ.rs, for (now your Cusrorn.r, Anli r,lo cy L.u.dffnr!.na
Cou.tr lcror sr I n.fcinq po ic cs,


